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1 Prerequisite

1.1 Mac Client Requirement

URL https://remote.ha.org.hk
Client Platform Mac OS 10.15-14
Recommended Browser Safari / Chrome

Citrix Application Requirement | Citrix Workspace

Tunnel Requirement Citrix Secure Access

Installation Requirement App Store logon account

1.2 Jot down Office PC computer name

If using Remote Desktop, please find out the computer name of your Office PC:

How to find out computer name:

Right Click “This PC“ > “Properties” > “Computer Name”

B3 5 Control Panel » Systemn and Security * System v O |5&a|‘ch Control Panel =

deme . .. .
View basic information about your computer

R Windows edition

5 Windows 10 Pro -- .
ion © 2012 Microseft .. WI n d OWS 1 O
s settings Eeosrer::;;il:lon. All rights
System

Processor: Intel(R)} Core(TM) i7-8700 CPU @ 3.20GHz 3.1% GHz

Installed memory (RAM):  8.00 GB (7.78 GB usable)

System type: 64-bit Operating System, x64-based processor

Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name: ®)Change settings

Full computer name: n2- abede.corp.ha.org.hk
Computer description:

Domain: corp.ha.org.hk

Windows activation

Windows is activated Read the Microsoft Software License Terms

Product ID: 00330-52248-01522-AA0EM E;'Change product key
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2 Logon Flow

For Web bookmark and Citrix application (e.g. ha.home, OWA, Citrix ePR, I-Drive)

https://remote.ha.org.hk >  Enter the OTP message from

For HA Chat / SMS user HA CHAT \ SMS
> Enter HA CORP account and password

P T p——. @O L@ Bm A mew R ® U L@ 0B m T aE m

& bt G Ver Go W e ® U @ B e T aG W e

For Token user »  Enter token code e e e i =
»  Select “CORP Logon (Token)” 5 m - B

> Enter HA CORP account and password
159759

Please . crRSAOTPtocontinue

CORP Logon (Token)

RSA Log On
CORP Logon (HAChat / SMS)
CORP Logon (Token)
Vendor / Gov (Token)
Vendor / Gov (SMS)

Log On

o !

C qp 153 %58) |
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For Tunnel application (e.g. CBNS, Radi Imaging (DDR) and 3G Image server 7 / 8)

@ 1 jT&HI

Browser

Radi Imaging (DDR)
http://epridviewer03.server.ha.

org.hk:8201/TCDA/redirect.aspx
?RequestHospital=RRT

3G Image server 7 / 8 :
https://160.54.34.223
https://160.54.153.20/ZFP

CBNS : http://cmseap-corp-
Ccss-
prd.server.ha.org.hk:36144/cbn
s_expstartup/express/html/cms

Startup.jsp
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3 Access HA Webmail

Click the “HA Intranet Webmail” link

& Finder File Edit View Go Window Help g B (<]

# remote.ha.org.hk ¥

Citrix Gateway
HA SYSTEMS

All Apps
m " m i
@“‘ Details Details | Details E&fj Details EE_“}j Details
tH : H H
HA Institute of Health Care HA Intranet (https://ha.home) HA Intranet Webmail HA Teams HKCH.home

ﬁ: Details _w“?.’[ Details HHA Details

IT&HI Portal(https://it.home) Staff Vaccination Management

If there is any problem, please send email to n5.ibra@ha.org.hk

IEO®=(

B & oo - o
P
° Cutlook”™ Web Access (OWA)
W T oA e rae e COANASE 13y
—_—
HOSPITAL
AUTHORITY Famuord:
S —
U skt sttt
@ signin
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4 Remote Desktop Service

Open Launchpad at docker

Launchpad

App Store Safari

Download “Micorsoft Remote Desktop”

®ce < )
Q remote desktop ° ¢
Microsoft Remote Desktop
A Distony Work from anywhere
|
& Create
@
< Work
& Play
a5 a4+ No. 1 = EN 563.5
Z* Develop ok ket Years Old Business Microsoft Corporation English B
88 Categories
) Updates 8 What's New Version History
It's time for a quick update. In this release we made some changes to improve the connection 4d ago
reliability for Azure Virtual Desktop (AVD) scenarios. more Version 10.7.6

Return to HA Remote, select “Remote Desktop” and click “PC ICON“

ene HA Remote X o+ v

€ C @ remote.ha.org.hk/logon/LogonPoint/tmindex.htm! h %« 0O &

Citrix Gateway A (]

REMOTE DESKTOP

[ Bookmark Q Search Desktops

! Details
n5-frankieng

Open “remote_desktop.rdp“ at download bar

Always Open Files of This Type

Show in Finder

® remote_desktop....rdp @ Cancel

€
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5 Citrix Applications for Remote Desktop & I-Drive

I. Detect Receiver > v'| Agree... > Download

Welcome to Citrix Receiver

For the best experience, use the full set of features bundled
with Citrix Receiver for Mac. Click Detect Receiver to get
started.
citrix | Workspace
Install

If you do not want to detect/install Citrix Receiver you can use
the light version, with fewer features, in your browser.

Just a moment, we're detecting if Citrix Receiver is already
installed.

If Citrix Receiver is detected, you will see a window in a few
seconds. Please choose Launch Application.

citnix | Workspace If no window appears, proceed to download.

v | agree with the

Download

II. Run the installer “CitrixWorkspace.dmg”

1. Click “Allow”

Do you want to allow this page to open “Citrix Workspace
Launcher"?

Cancel

IV. Click “Already Installed” after installation

Please wait while we confirm that Citrix Receiver was
installed...

If Citrix Receiver was installed successfully, your browser will
cifrix | Workspace show a window in a few seconds. Please choose Launch
Application.

If no window appears, click Detect again.
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V. Click available application

VI. ICA file will be downloaded. Open the ICA file.

& safari File Edit View History Bookmarks Develop Window Help 2 ® U w @ @ m F Q @ Thu19May 10:30AM
i al
eve M- < 0 & remote.ha.org.hk > ® + =

Downloads
itrix Gate oo Clear |
Citrix Gateway (- 2g
I e Q29udHJvbGxIciESZWIvdGUGRGVZa3RVCCALLTE-.ica
@ua (]
All Categories
e
All Apps
- -]
& Details % Details % Details Details
HA Intranet Webmail HA Teams HA Institute of Health Care HA Intranet (https://ha.home)

™ & Details Details
% Details % Details H |

IT&HI Portal(https://it.home) Remote Desktop HKCH.home |-Drive

IB0* =080

VII. Click Citrix Viewer

Citrix Viewer

VIIl. Type your office PC hostname here

%:) Remote Desktop Connection — x

Remote Desktop
»¢) Connection

Computer: | Example: computer fabrikam.com w

Username: Mone specified

The computer name field is blank . Enter a full remote computer
name.

() Show Options Help
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6 Citrix Secure Access for CBNS and Radi Imaging (DDR)

Please download the Citrix Secure Access from App Store

I.  Open App Store

Il. Search and install Citrix Secure Access
(Apple ID required)

Q Citrix o . .
- Results for “Citrix"
g B Mac Apps  iPhone & iPad Apps

£ Create

< Work -
Citrix Secure Access

& Play Business OPEN

2 Develop ST I

88 Categories

) Updates 6

[ll. Open “Citrix Secure Access”

IV. Input URL “https://remote.ha.org.hk” and “Connect”

@ Citrix Secure Access

cifrix ‘ Secure Access

Please enter your connection URL and click on 'Connect’

https://remote.ha.org.hkl ‘

g
Connect
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V. Allow “Citrix Secure Access” to add VPN Configurations and “Connect”

citrix | Secure Access

“Citrix Secure Access” Would

Please enter your connection URL @ Like to Add VPN Configurations

All network activity on this Mac may be
filtered or monitored when using VPN.

https://remote.ha.org.hk Allow Don't Allow
|

VI. Please input your HA CORP account credential, then click “Log On”

Username

Password

CORP Logon (HAChat / SMS)

Please_select_a_logon_mode_to_continue...

Log On

VII. Enter One Time Password from HA Chat \ SMS

L] Citrix Secure Access auth

H

Passwo'd _
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VIII. After success logon, Current Session will show “Connected”
B

@ Citrix Secure Access

citrix | Secure Access

Connection URL Home Page

https://remote.ha.org.hk

Current Session

Connected

Time Connected  00:00:18
ClientIP  172.16.255.1
Server IP 42.200.29.241
Bytes Sent 650
Bytes Received 1KB

L 4
IX. Open Safari\ Chrome browser and access the system

® For3GImageserver7/8
https://160.54.34.223
https://160.54.153.20/ZFP

® For CBNS
http://cmseap-corp-ccss-
prd.server.ha.org.hk:36144/cbns expstartup/express/html/cmsStartup

sp

® For Radi Imaging (DDR)
http://epridviewer03.server.ha.org.hk:8201/TCDA/redirect.aspx?Requ
estHospital=RRT

(@  acmseap-corp-cess-prd.serverha.orghk:36144 & (T

Hospital:
@ Hospital Authority

Clinical Management System

Community Based Nursing Servicq
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