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Quauy & SarcTy Dnision

Patient Focus Group in NTWC

In this client-centered era, high quality hospital service is demanded by the citizens in
New Territories West Cluster (NTWC). Patient Focus Group is formed as one of the
most effective programs to collect the service takers’ opinions so as to enhance better
quality of hospital services.

Guidelines and instructions to all focus group participants:
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The focus group participants can decide to attend the meeting by themselves.
Participants attending in focus group do not affect the participants to accept medical
services in future.

Participants are entitled to know the purpose and procedures of the focus group.
Participants should inform the purpose of the collected information.

Participants should have positive thinking on the feedback and feeling.

Participants have the right to know the usefulness of the information collected.

All personal information of the participants is kept confidential.

After the completion of focus group, all participants will receive a souvenir.

After the completion of focus group, all participants are entitled to have a staff on all
follow-up and improvement action.

If any arrangement of the focus group is not clear, participants can express at any
time or inquiries to the appointed staff.

It is the responsibility of the participants to arrange their transport to participate in
focus groups.

Participants are requested to complete before the audio / video consent.

Participants must be punctual, and complete attendance record sheet.

Participants must wear a brand-name identification which is hospital provided.
Participants have to be sincere in sharing their personal experience and feelings.
Participants have to respect the rights of other participants to express their views,
listen and do not make personal attacks.

At the end of the focus group, all participants are requested to complete the survey
questionnaire.

Those participants who are physical discomfort or unable to attend focus group, they
should notify the relevant staff to make appropriate arrangements before the meeting.
All participants should respect each other.

Focus group participants should fully understand their rights and responsibilities
before the meeting.



