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Waiting Time for Stable New Cas

2023F1H1H&E20235F12H31H 1 January 2023 - 31 December 2023 (&Rl H 22 For reference only)
BRI 2 BRI - R IE RSO TR R R 2 /aHR N BB S ROBRE « By ME 2B F e s L A MEMBE AR  Aen RS - FESIIREE
% - BERN B IERERE R SFEAVRER R A8 2BEREREEN \(EEHZ A -

Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.

Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

B2BiHe4d Hospital Clusters

BER BB S JURER SR PR M5E
HK East HK West Kowloon Central Kowloon East Kowloon West NT East NT West
H &R H Az Median 12 F Hf/weeks 26 FHf/weeks 41 FHf/weeks 88 E HA/weeks 31 EHf/weeks 38 Z HH/weeks 34 2 Hflweeks
Ear, Nose, Throat s o | ;ngest® 57 £ifilweeks | 81 FEifilweeks | 106 Effilweeks | 91 Eifilweeks | 98 Eifiweeks | 92 FEifiweeks | 73 Fifilweeks
R sz Median 38 & Hf/weeks 61 & Hi/weeks 81 E Hf/weeks 81 EHf/weeks 23 E Hf/weeks 74 2 HAlweeks 83 E Hf/weeks
Eye &5 Longest® 76 FEHflweeks 65 EHf/weeks 101 EHA/weeks 99 E Hfi/weeks 204 2 HA/weeks 99 E Hf/weeks 93 FE Hfj/lweeks
R H Az Median 25 E Hf/weeks 28 E Hf/weeks 32 EHf/weeks 39 EHA/weeks 55 E Hf/weeks 60 =Z Hf/weeks 60 E Hf/weeks
Sl & Longest® 31 ZHi/weeks 51 2 HfA/weeks 73 ZHlweeks 81 ZHHfAl/weeks 93 Z Hfi/weeks 85 2 Hfj/weeks 62 £ Hf/weeks
AR sz Median 41 EH/weeks 28 E Hflweeks 60 & Hf/weeks 58 £ Hf/weeks 64 E Hi/weeks 37 2 HH/weeks 26 ZHflweeks
Medicine & Longest® 92 EHf/weeks | 84 Eiffilweeks | 95 Effilweeks | 95 Efff/weeks | 94 Elfilweeks | 86 Eff/weeks | 65 Fiffilweeks
B ) Hfir# Median 50 = Hfi/weeks 21 2 HAlweeks 45 EHflweeks 57 2 Hf/weeks 50 2 Hfi/weeks 58 £ Hf/weeks 36 EHf/weeks
?rréz?np;f)?ézsy& 5 Longest® 87 ZHfilweeks 90 Z HA/weeks 99 Z Hfi/weeks 76 2 HAlweeks 91 Z Hi/weeks 89 &£ Hfj/weeks 57 EHfl/weeks
=y sz Median 11 EHf/weeks 16 F Hfi/weeks 12 F Hflweeks 15 F Hfi/weeks 10 FEHf/weeks 22 2 HAlweeks 20 2 Hflweeks
Paediatrics & Longest®” 18 Eifliweeks | 18 Zflfiiweeks | 37 £ilfiweeks | 58 Effiiweeks | 21 ZEffiweeks | 47 £ifiiweeks | 24 Eifi/weeks
SRl Hfir# Median 23 F Hfilweeks 40 2 Hflweeks 20 Z Hfilweeks 54 2 Hf/weeks 29 Z Hfi/lweeks 72 EHilweeks 39 E Hf/weeks
Psychiatry B Longest® 77 ZEiffilveeks | 82 Efflweeks | 74 Eflweeks | 93 Efffiiweeks | 95 Eifilweeks | 95 Eiffilweeks | 95 ZHf/weeks
SN sz Median 44 HHf/weeks 16 F Hfi/weeks 34 EHf/weeks 58 EHf/weeks 53 & Hf/weeks 30 ZEHH/weeks 39 EHf/weeks
Surgery &5 Longest® 84 F Hflweeks 68 EHfi/weeks 111 E#HA/weeks | 109 ZHA/weeks 98 EHfilweeks 84 EHAlweeks 90 F Hfj/weeks
TREH HEA: 202494 530H Date of Next Update: 30 April 2024
#F Notes :
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(2) F2022410H1HE

NN
 EREE

The longest (90m percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
T4 ABRIPIR2 22 Py iE SR (2285 [ - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Waiting Time for New Case Booking at Specialist Out-patient Clinics

Specialty of Ear, Nose, Throat

BRI AT E i

ERSNREEE - BE RN BRI RS R LRl E R S i A% - oAl ERiE 2 B (B2 A -
Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 January 2023 - 31 December 2023), there were 100,676 new case bookings, with triage category and waiting time as follows:

Z\ P (2)
New jfgz%gjfkings @ WiafPXIFIE] Walting Time
- AR HEETE JLEEH - - Bt e
N%fn %er Peji{éjnttg e Hong Kong Hong Kong Kowloon Ko v?/ILfoEriﬁEast KowjlzfnﬁWest New Territories | New Territories
9 East West Central East West
By — DA 1 2 DA 1 2 DA 1 2 DA 1 2 DA 1 2 DA 1 2 DA 1 2
[Trlue‘z,r}t Case 14,778 15% Median Less than 1 Less than 1 Less than 1 Less than 1 Less than 1 Less than 1 Less than 1
9 week week week week week week week
FEHE i
Semi-urgent 19,210 19% Median 4 EHAlweeks | 7 E2Hi/weeks | 4 EHA/weeks | 4 EHH/weeks | 5 EHH/weeks | 5 EHf/weeks | 4 EHH/weeks
Case
I\T e@lﬁfﬁ 12 EHi/weeks | 26 EHA/weeks | 41 EHA/weeks | 88 F Hf/weeks | 31 F HA/weeks | 38 EHA/weeks | 34 F HH/weeks
RRIEHTIE 66,671 66%
Stable Case e
L()Hjist(l) 57 ZHf/weeks | 81 F Hf/weeks |106 F Hi/weeks| 91 F Hf/weeks | 98 F Hf/weeks | 92 FE Hf/weeks | 73 &2 Hf/weeks

(1) R (90H 7 E ) EFIF R - 2457 90%HIHNE 1] LITE TR BRIV B R fE Bk -

(2) NEIEAHRAVEAEZ - Excluding cases pending for triage.

(3) 1202210 H1H L - &F AP A BRI PI2 2 Bt iR (eI Ry -

T B H ] 2024445 30H

Date of Next Update: 30 April 2024

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.

The longest (90'h percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
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Waiting Time for New Case Booking at Specialist Out-patient Clinics

(&R H i£22% For reference only )

VBT o BT M E S S R U - FACHRIE R R 0 AR RS
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

B 12E H (202351 H1H £20235F:12 731 H) » #4155 34L{EFALIHTIE - 3 iE il Selimfeg iyl T

In the past 12 months (1 January 2023 - 31 December 2023), there were 155,341 new case bookings, with triage category and waiting time as follows:

TELHTHE?

New case bookings

b (%P Waiting Time

~ BER BB JLBET « " A= ]
N%fn %er Peizjnttz e Hong Kong Hong Kong Kowloon Kov?l}fogr:ﬁEast KowjlziEnEWest New Territories [ New Territories
9 East West Central East West
. oy | VT LR DRLES | PR1EE | SR1EE | oR1EH | R 12
[J}””é’r‘]t Case 45,021 29% Median Less than 1 1 EHf/week Less than 1 Less than 1 Less than 1 Less than 1 Less than 1
9 week week week week week week
Semi-urgent 32,915 21% Median | 7 EHAlweeks | 6 EHf/weeks | 2 EHH/weeks | 6 EHi/weeks | 5 EHf/weeks | 5 EHA/weeks | 3 FEHH/weeks
Case
Median 38 EHH/weeks | 61 EHA/weeks | 81 £ HH/weeks | 81 FE HH/weeks | 23 EHH/weeks | 74 EHH/weeks | 83 EHH/weeks
PR AT 77373 |  50%
Stable Case ()
Lj:ist(l) 76 FEHH/weeks | 65 FHH/weeks |101 E HA/weeks| 99 & H/weeks [ 204 £ Hi/weeks | 99 FE Hf/weeks | 93 E Hf/weeks

TXREH HH: 20244F4H30H

Date of Next Update: 30 April 2024

(1) (0T S (E B R BRERS - EH57590% Y HHiE 1] DAE B B R AR (BRSS9 5E22 - The longest (90" percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.

(2) ~EFEA R TR A E 2 -

Excluding cases pending for triage.
(3) 120224 FE10 H 1 HH#E » 4 &2 Ao A B RIS 22 BV ETiE im0 o With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Waiting Time for New Case Booking at Specialist OQut-patient Clinics

Specialty of Gynaecology

BRI 2 E

FE - WECRIATE
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(&R H i£22% For reference only )

TR TR T2 AR NEB S FOGHR - B MEZ A E e R LA BEARERBEEEY  AED TR
HESHREEZE - BE RN B ERCES R B SHEA R R R 8 ol ERE 2 N/ (EEHZA -
Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

B2 12(E H (20231 H1H 2023412 A 31H) » H459,540(E THAVHME » 77
In the past 12 months (1 January 2023 - 31 December 2023), there were 59,540 new case bookings, with triage category and waiting time as follows:
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TELHTHE?

New case bookings

b (%P Waiting Time

3 3 211 a ?Ig ¥ gllq
#H Tts EER BB i nEEE AT il MR
Number Percentage Hong Kong Hong Kong Kowloon Kowloon East | Kowloon West New Territories| New Territories
East West Central East West
g — PEs 1 28 PEs 1 28 PEs 1 28 PEs 1 28 PEs 1 28 DR 1 2
[J}””é’r‘]t Case 7,773 13% Median Less than 1 Less than 1 Less than 1 1 2 Hi/week Less than 1 Less than 1 Less than 1
g week week week week week week
RSO -
Semi-urgent 8,621 14% Median 6 ZHf/weeks | 5 FEHH/weeks | 6 EHi/weeks | 5 EHA/weeks | 6 EHf/weeks | 5 EHH/weeks | 5 FEHH/weeks
Case
,\T e%%ﬁ 25 Z Hf/weeks | 28 F H/weeks | 32 F HA/weeks | 39 2 Hf/weeks | 55 2 Hf/weeks | 60 2 Hi/weeks | 60 2 Hfi/weeks
FRIE AT 41,358 69%
Stable Case o
Lj:ist(l) 31 EHAl/weeks | 51 FEHflweeks | 73 £ Hfi/weeks | 81 FE Hf/weeks | 93 £ Hf/weeks | 85 F Hfi/weeks | 62 &£ Hf/weeks

TXREH HH: 20244F4H30H

Date of Next Update: 30 April 2024

(1) (0T S (E B R BHERS > 575 90%HTiE 1] DAME B B R AR (BRSS9 E22 - The longest (90" percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.

(2) S EFEA R TR A E 2 -

Excluding cases pending for triage.
(3) 120224 FE10 H 1 HH#E » &2 Ao A B RIS 22 BV ETiE im0 o With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Waiting Time for New Case Booking at Specialist OQut-patient Clinics

Specialty of Medicine

Ly R = s Viivapin
ERSNREEE - BE RN BRI RS R LRl E R S i A% - oAl ERiE 2 B (B2 A -
Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

FAHER12{[ H (20234E1 H 1 H £20234E12 H31H) » 75154, 293 ([ FHLIHTIE
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(&Rl H k2% For reference only )

In the past 12 months (1 January 2023 - 31 December 2023), there were 154,293 new case bookings, with triage category and waiting time as follows:

TELTHE?

New case bookings

b {ZFF R Waiting Time

3 3 211 a ?Ig a ?Ig
mE | BB Wi Wl TR naEsE AT | e |
Number | Percentage ong rong ong rong owoon Kowloon East | Kowloon West ew Territories ew Territories
East West Central East West
G Pty R 1] DR 1]
[Tr‘ué’r‘]t Case 10,108 7% Median 1 2 Hf/week Less than 1 1 EHf/week 1 EHf/week 1 2 Hi/week 1 2 Hi/week Less than 1
¢ week week
FETHNE -
Semi-urgent 26,435 17% Median 5 EHf/weeks | 4 EHH/weeks | 6 EHi/weeks | 5 EHfi/weeks | 6 EHf/weeks | 6 EHi/weeks | 6 FEHH/weeks
Case
,\T e%%ﬁ 41 FHA/weeks | 28 Z Hf/weeks | 60 FE HA/weeks | 58 £ HA/weeks | 64 ZHf/weeks | 37 Z Hf/weeks | 26 2 Hf/weeks
FEUE i 115,580 |  75%
Stable Case o
Lj:ist(l) 92 Z Hi/weeks | 84 FEHflweeks | 95 & Hi/weeks | 95 FE Hf/weeks | 94 Z Hi/weeks | 86 FE Hf/weeks | 65 &£ Hi/weeks

(1) R (90H 7 B EFAIF R - 2457 90%HIHNE 1] LITE TR BRIV B R Y Bk -

(2) NEIEAHRAVEAEZ - Excluding cases pending for triage.

(3) 1202210 H1H L - &7 AP A BRI PI2 2 Bt (IR -

T E H I 2024445 30H

Date of Next Update: 30 April 2024

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.

The longest (90'h percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
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Waiting Time for New Case Booking at Specialist Out-patient Clinics
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Specialty of Orthopaedics & Traumatology

Ly R = R isViivapin
ERESNREEE - BE RN E R RS R LRl Er e i A28 - oAl £ RiE 2 B/ (EEHZ A -
Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

FAHER12{1 H (20234E1 H 1 H £20234£12 H31H) » #5107, 36 L{EFHLIYHTE
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(&R H #2:2% For reference only )
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In the past 12 months (1 January 2023 - 31 December 2023), there were 107,361 new case bookings, with triage category and waiting time as follows:

TELTHE?

New case bookings

b {ZFF R Waiting Time

3 3 e F ?Ig F ?Ig
B ks EER EEN i naEsE AT i RS
Number | Percentage Hong Kong Hong Kong Kowloon Kowloon East | Kowloon West New Territories| New Territories
East West Central East West
. . DRLIEH | PRLEE | R 1R
[T“ 15,429 14% ; 1 EHi/week 1 EHf/week 1 EHf/week Less than 1 Less than 1 Less than 1 1 2 Hi/week
rgent Case Median
week week week
FETHE -
Semi-urgent 13,638 13% Median 5 EHf/weeks | 4 EHH/weeks | 3 EHH/weeks | 4 EHf/weeks | 4 EHf/weeks | 5 EHA/weeks | 6 FEHH/weeks
Case
,\T e%%ﬁ 50 Z Hf/weeks | 21 ZE Hi/weeks | 45 E HA/weeks | 57 £ Hf/weeks | 50 2 Hf/weeks | 58 ZF Hf/weeks | 36 2 Hf/weeks
PR i 77139 | 72%
Stable Case o
Lj:ist(l) 87 EHH/weeks | 90 FE HH/weeks | 99 E HA/weeks | 76 EH/weeks | 91 FE Hf/weeks | 89 F Hi/weeks | 57 FEHf/weeks

(1) R (90H 7 EE)E FIF R - 2457 90%HIHNE 1] LITE TR BRIV B R fE Rk -

(2) NEIEAHRAVEAEZ - Excluding cases pending for triage.

(3) 1202210 H1H L - xR Pt A BRI PI2 2 Bt i eIy -

T E H I 2024445 30H

Date of Next Update: 30 April 2024

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.

The longest (90'h percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
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Waiting Time for New Case Booking at Specialist Out-patient Clinics

Specialty of Paediatrics

Ly R = R isViivapin
ERESNREEE - BE RN E R RS R LRl Er e i A28 - oAl £ RiE 2 B/ (EEHZ A -
Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

I > WEORI B BRIl i 2 R Rl ar i NS E LR

JETEE o HTE ME A e L - AR ER R A A

FAHER12(E H (20234E1 H 1 H £ 2023412 F31H) - #£7529,888(ETHLHTIE » /3t tE I Redimfi s 4 -

In the past 12 months (1 January 2023 - 31 December 2023), there were 29,888 new case bookings, with triage category and waiting time as follows:

(&Rl HHk2% For reference only )

TELTHE?

New case bookings

b {ZFF R Waiting Time

3 3 211 a ?Ig a ?Ig
B Biots EER BB i naEsE AT i RS
Number | Percentage Hong Kong Hong Kong Kowloon Kowloon East | Kowloon West New Territories| New Territories
East West Central East West
g — PR 1 2H PR 1 2R PR 1 2R PR 1 2H PR 1 2R
[T“ 3,591 12% , 1 EHf/week 1 EHf/week Less than 1 Less than 1 Less than 1 Less than 1 Less than 1
rgent Case Median
week week week week week
FETHE -
Semi-urgent 6,442 22% Median 5 EHH/weeks | 4 EHH/weeks | 5 EHi/weeks | 5 EHfi/weeks | 5 EHf/weeks | 7 EHi/weeks | 6 FEHH/weeks
Case
,\T e%%ﬁ 11 ZHA/weeks | 16 FEHA/weeks | 12 ZHA/weeks | 15 Z Hf/weeks | 10 2 Hi/weeks | 22 ZE HA/weeks | 20 2 Hi/weeks
s 19574 |  65%
Stable Case o
Lj:ist(l) 18 FE HA/weeks | 18 E HHA/weeks | 37 EHf/weeks | 58 F Hf/weeks | 21 F HA/weeks | 47 EHi/weeks | 24 F Hi/weeks

(1) R (90H 7 EE)E FIF R - 2457 90%HIHNE 1] LITE TR BRIV B R fE Rk -

(2) NEIEAHRAVEAEZ - Excluding cases pending for triage.

(3) 1202210 H1H L - xR Pt A BRI PI2 2 Bt i eIy -

T E H I 2024445 30H

Date of Next Update: 30 April 2024

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.

The longest (90'h percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
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Waiting Time for New Case Booking at Specialist Out-patient Clinics
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Specialty of Psychiatry

ERPI22 AT BRI - MO TR B el /R B a2 BN NS SR

P8R 12(E H (20234E1H 1 H £20235E12 H31H) - 451,617 {ETHLIHTE -

ANy
AN

(&R H #2:2% For reference only )

VBT o BT M E S S R U FACHRIE R R 0 AR R
CERTHREEE - BERN B ERERTS Rl iR R T A8 - 25l EREEHN/ \(EEH A -
Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

(L S T T

In the past 12 months (1 January 2023 - 31 December 2023), there were 51,617 new case bookings, with triage category and waiting time as follows:

TELHTHE?

New case bookings ©

¥ {Z A5 Waiting Time

; ; B o o R R
#E Bts LB il it RS nwm | o R
Number | Percentage ong Kong ong Kong owloon Kowloon East | Kowloon West ew Territories ew Territories
East West Central East West
. . /DA 1 R /DA 1 R
[T‘/&(;ﬁt Case 2,656 5% Median 1 2 Hi/week 1 2 Hi/week Less than 1 1 2 Hi/week Less than 1 1 2 Hi/week 1 FHi/week
9 week week
PELSOTE i
Semi-urgent 9,656 19% Vedian | 3 Eliweeks | 4 Zfffiweeks | 4 Effilweeks | 3 Eflfilweeks | 3 Effiiweeks | 4 Effiiweeks | 3 2Hfj/weeks
Case
,\EAP éﬁfﬁ 23 ZHf/weeks | 40 Z Hf/weeks | 20 F Hi/weeks | 54 F HA/weeks | 29 ZHf/weeks | 72 ZHHA/weeks | 39 2 Hf/weeks
PR AT 39,301 76%
Stable Case "
Lj:g%st(l) 77 2 HAlweeks | 82 2 Hflweeks | 74 2 Hflweeks | 93 2 Hf/weeks | 95 EHf/weeks | 95 EHA/weeks | 95 E Hf/weeks

(1) (90 S E B BR{RISRT » 4575 909 HHiE 1T LITE R B R AT IS R sk -

(2) REFEAEREVEAMEZ - Excluding cases pending for triage.

(3) HH20224E10 A1 HE » xR FTHen A BRI PT2R2 P e S RF ]

T E H ] 202444 H30H

Date of Next Update: 30 April 2024

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.

The longest (90‘h percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
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Specialty of Surgery
HRIFIRZ 2PN R HIE - MR B RS THR E R T2 aHR NS BT

L PE=S

1 | B
Waiting Time for New Case Booking at Specialist Out-patient Clinics

(&Rl H Hk2% For reference only )

VBT o BT M S S R U FACHRIE R R 0 MR R
CERTHREEE - BERN B ERERTS Rl R R T A8 - 25l EREEHN/\(EEH A -
Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

RiBE 12 H (202351 H1H £20235F:12 731 H) » #5189, 230fH FHLYHTIE » /il SeimfeF i T

In the past 12 months (1 January 2023 - 31 December 2023), there were 189,230 new case bookings, with triage category and waiting time as follows:

Z\ P (2)
N ?ﬁ“‘/jffﬁk_ @ 125 E Waiting Time
ew case bookings
3 3 ¥ gllq a ?Ig
BH B EER EE0 R nEEsE N MR AN
Hong Kong Hong Kong New Territories | New Territories
Number | Percentage Kowloon Central| Kowloon East | Kowloon West
East West East West
B s PR 1 2
l’J\rMent Case 14,084 7% Median 1 2 Hi/week Less than 1 1 2 Hi/week 1 2 Hi/week 1 2 Hi/week 1 2 Hi/week 1 2 HH/week
g week
FETOHE -
Semi-urgent 31,753 17% Vedian | 7 Eiweeks | 5 Zfffiiweeks | 5 Zffl/weeks | 6 Zffj/weeks | 5 Ejfiweeks | 5 Zfffiweeks | 5 Zffi/weeks
Case
,\Tégfi 44 2 HH/weeks | 16 EHf/weeks | 34 EHf/weeks | 58 FE Hf/weeks | 53 EHH/weeks | 30 EHf/weeks | 39 £ Hf/weeks
e 142,730 | 75%
Stable Case "
Lj:g%st(l) 84 ZEHf/weeks | 68 EHA/weeks 111 & HA/weeks |109 2 Hi/weeks| 98 2 Hf/weeks | 84 2 Hf/weeks | 90 & Hf/weeks

(1) B (90H 2> EB)RIEIFRT - B+ 90%HIHTE 1] LUE R B R AR (IS R Py st -

(2) REFEAEREVEAMEZ - Excluding cases pending for triage.

(3) HH20224E10 A1 HE - xRt A BRI PT2R2 P T aE S (e RF ]

T E H ] 202444 H30H

Date of Next Update: 30 April 2024

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.

The longest (90‘h percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
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	2. ENT
	3. EYE
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