Waiting Time for Stable New Case Booking at Specialist Out-patient Clinics

2024 F4F1H£2025F3531H 1 April 2024 - 31 March 2025
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

(BFI A 2% For reference only)

FRBARRE

B2imk4d Hospital Clusters
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HK East HK West Kowloon Central Kowloon East Kowloon West NT East NT West

HEARR H1fir# Median 25 2 fifj/weeks 41 =2 ffj/weeks 38 2 ffi/weeks 80 = fifj/weeks 39 2 ffi/weeks 32 2 fifj/weeks 51 2 ffi/lweeks
Ear, Nose, Throat |5 | \gest® 54 Zifilweeks | 52 Eiflweeks | 72 Zifi/weeks | 81 Eifiiweeks | 80 FEifiweeks | 75 Fif/weeks | 54 Fiffi/weeks
R iz Median 35 E Hf/weeks 61 & Hf/weeks 82 F Hfj/weeks 79 £ Hf/weeks 88 F Hfj/weeks 87 EHf/weeks 74 2 Hf/weeks
Eye £ Longest® 89 F Hfj/weeks 65 £ HfA/weeks 100 ZEHi/weeks | 100 ZEHi/weeks | 183 ZHfA/weeks | 115 EHfi/weeks 87 EHf/weeks
R tHfir% Median 25 5 HHA/weeks 27 = HH/weeks 31 EHf/weeks 30 £ HH/weeks 71 2 Hf/weeks 60 = Hf/weeks 58 Z Hfj/weeks
Gynaecology £ Longest” 33 Zilfilveeks | 51 Zffi/weeks | 89 Eff/weeks | 86 Effiweeks | 96 Fifilweeks | 87 Eifi/lweeks | 60 ZHfi/weeks
AR} cfifir# Median 31 £ Hf/weeks 29 F Hf/weeks 62 F Hfi/weeks 49 F Hf/weeks 67 EHfi/weeks 50 2 Hf/weeks 38 EHfi/weeks
Medicine 54 Longest” 91 Eiliweeks | 77 Effiiweeks | 94 Eififweeks | 91 Effiweeks | 92 Eifiweeks | 86 Eifiiweeks | 70 Fif/weeks
R tHfir% Median 27 = HHA/weeks 23 = HH/weeks 23 = HHA/weeks 51 2 Hf/weeks 53 EHf/weeks 32 5 HH/weeks 33 EHf/weeks
Orthopaedics &

Traumatology 55 Longest® 59 Z Hfj/weeks 69 = Hf/weeks 79 2 Hf/weeks 73 ZEHf/weeks 76 ZHf/weeks 73 ZHf/weeks 64 2 ifi/lweeks
=) N cfifir# Median 15 F Hf/weeks 20 £ Hf/weeks 10 ZE Hf/weeks 11 2 Hf/weeks 19 F Hf/weeks 37 2 Hf/weeks 29 = Hf/weeks
Paediatrics 5 Longest” 23 Zifiiweeks | 28 Eiffiweeks | 40 Eifliweeks | 40 Effi/weeks | 26 Eiffiweeks | 50 Effiweeks | 33 Eifiiweeks
SR i % Median 35 Z Hf/weeks 42 = Hf/weeks 22 EHf/lweeks 43 2 Hf/weeks 23 E Hfjlweeks 77 2Hf/weeks 41 EHf/lweeks
Psychiatry £ Longest” 78 Zilfilweeks | 89 Fff/weeks | 88 Eff/weeks | 84 Effiweeks | 91 Eifiweeks | 101 £ffi/weeks | 82 Fifi/weeks
SNEE cfifir# Median 39 E Hf/weeks 19 2 Hfi/weeks 38 E Hf/weeks 60 = Hf/weeks 53 E Hf/weeks 34 2 Hf/weeks 38 EHfi/weeks
Surgery 55 Longest” 86 Fif/weeks | 74 Elf/weeks | 101 Zif/weeks | 99 Eiffi/weeks | 100 Eif/weeks | 90 Fifi/weeks | 69 Flf/weeks

TREH HI: 2025E7H31H Date of Next Update: 31 July 2025
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The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.

(2) 2022410 H1HEE » &E a2 AT ian ABRIPI2 22 BTy iESR (285 - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Waiting Time for New Case Booking at Specialist Out-patient Clinics
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Specialty of Ear, Nose, Throat
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2024 - 31 March 2025), there were 104,900 new case bookings, with triage category and waiting time as follows:
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New case bookings ?

fim{EREE Waiting Time

o~ R BEE JUHEH . . B e
N%ﬁier Peizjnttg o Hong Kong Hong Kong Kowloon Ko v?/llcfr% East Kowjnaiiﬁ\/Vest New Territories [ New Territories
9 East West Central East West
e i DY 1 2 DA 1 21 DA 1 21 DA 1 21 DA 1 21 DA 1 21 DA 1 21
l/j?m(\a/ﬁt Case 15,228 15% Median Less than 1 Less than 1 Less than 1 Less than 1 Less than 1 Less than 1 Less than 1
9 week week week week week week week
FESE b
Semi-urgent 18,066 17% Median 5 EHH/weeks | 7 EHH/weeks | 4 EHi/weeks | 5 EHf/weeks | 5 EHH/weeks | 5 EHf/weeks | 5 FEHfi/weeks
Case
,\ngfﬁ 25 EH#/weeks | 41 E8iweeks | 38 £i/weeks | 80 25f/weeks | 39 EHi/weeks | 32 E8i/weeks | 51 E/weeks
REHTE 71590 | 68%
Stable Case (1)
Lj:listm 54 Eff/weeks | 52 £H/weeks | 72 2H/weeks | 81 EHf/weeks | 80 ZHi/weeks | 75 EHf/weeks | 54 £ H/weeks

TE#H HE: 202547 H31H

Date of Next Update: 31 July 2025

(1) (90T 4B B )i (RIS - 4575 90% A E o] DATE R BRI IS R4 5E2 - The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.

(2) FEFEARTR

FYEA{EZE - Excluding cases pending for triage.
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With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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(&K} A 2% For reference only )
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2024 - 31 March 2025), there were 152,737 new case bookings, with triage category and waiting time as follows:
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N fﬁ“‘qfﬁk_ @ {2 FEE Waiting Time
ew case bookings
#H Bpth Wit Wi A nEEE - T B B
Number | Percentage ong Kong ong Kong owloon Kowloon East | Kowloon West | N&W erritories | New Territories
East West Central East West
gy T8 DA 1 21 DA 1 21 DA 1 21 /DY 1 21 /DY 1 21 DY 1 21
[J\rlué/r\]t Case 47,635 31% Median Less than 1 1 2 Hf/week Less than 1 Less than 1 Less than 1 Less than 1 Less than 1
9 week week week week week week
Semi-urgent 29,575 19% Median | © ZHA/weeks | 6 EHf/weeks | 3 EHfi/weeks | 6 FHfi/weeks |13 EHA/weeks | 6 EHf/weeks | 4 ZHA/weeks
Case
,\T gfjiifi 35 2 8f/weeks | 61 2Hi/weeks | 82 2 Hi/weeks | 79 Z2Hi/weeks | 88 ZHf/weeks | 87 Z8i/weeks | 74 Z8/weeks
F&EHTIE 0
Stable Case 75,516 49% (1)
Lj:ist‘” 89 £ Hi/weeks | 65 £HA/weeks [100 £ HA/weeks|100 £ Hi/weeks|183 EHA/weeks|115 EHA/weeks| 87 £ Hi/weeks

TRE T H W 202547 7316

Date of Next Update: 31 July 2025

(1) F (90T 53 [ 8 )i (BHE S » 3575 90% BT 1] DA BB R B [ZHS k22 » The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.

(2) FEIEAHSRIEAMEZ - Excluding cases pending for triage.
(3) FH2022FE10 1 HAE - &5 &2 FToian ABRIPIR2 22 T iEtn (2054 - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialty of Gynaecology
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2024 - 31 March 2025), there were 60,865 new case bookings, with triage category and waiting time as follows:

Z\ p (2) A
N fﬁ“‘qfﬁk_ @ {2 FEE Waiting Time
ew case bookings
3 3 E R HTFT
#H THth i R JLRRF nEEE nEET MR MTE
Number | Percentage Hong Kong Hong Kong Kowloon Kowloon East | Kowloon West New Territories [ New Territories
East West Central East West
s - DY 1 2 DA 1 21 DA 1 21 DA 1 21 DY 1 21
[J\rlué/r\]t Case 7,064 12% Median Less than 1 1 2 Hf/week Less than 1 1 2 Hf/week Less than 1 Less than 1 Less than 1
9 week week week week week
PELSHE i iy By
Semi-urgent 8,441 14% Median | 7 EHH/weeks | 5 EHf/weeks | 6 EHH/weeks | 5 EHf/weeks | 6 EHi/weeks | 5 £ Hf/weeks | 5 FEHH/weeks
Case
,\Tﬁfﬁ; 25 2 H/weeks | 27 2H/weeks | 31 EH/weeks | 30 2Hi/weeks | 71 2Hi/weeks | 60 Z2Hi/weeks | 58 EH/weeks
F&EHTIE 0
Stable Case 43,275 1% (1)
Lj:ist‘” 33 EH/weeks | 51 2HA/weeks | 89 EHi/weeks | 86 ZHi/weeks | 96 EHi/weeks | 87 ZHi/weeks | 60 £ Hi/weeks

TRE T H W 202547 7316

Date of Next Update: 31 July 2025

(1) F (90T 53 [ 8 )i (BHE S » 3575 90% BT 1] DA BB R B [ZHS k22 » The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
(2) FEIEAHSRIEAMEZ - Excluding cases pending for triage.

(3) FH2022FE10 1 HAE - &5 &2 FToian ABRIPIR2 22 T iEtn (2054 - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2024 - 31 March 2025), there were 158,746 new case bookings, with triage category and waiting time as follows:
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3 3 P R R
#%E Ets Wit Wi A nEEE AT | | RE
Number | Percentage ong Kong ong Kong owloon Kowloon East | Kowloon West | N&W erritories | New Territories
East West Central East West
sy B DY 1 2 DY 1 2
S*\r"”é’ﬁt Case 9,875 6% Median 1 2 Hf/week Less than 1 1 2 Hf/week 1 2 Hi/week 1 2 Hi/week 1 2 Hi/week Less than 1
9 week week
FELEIE i
Semi-urgent 26,356 17% Median | 3 EHH/weeks | 4 EHf/weeks | 6 EHi/weeks | 6 EHf/weeks | 6 EHH/weeks | 6 EHf/weeks | 6 ZHf/weeks
Case
,\Tﬁfi 31 E2H/weeks | 29 2H/weeks | 62 2H/weeks | 49 EH/weeks | 67 EH/weeks | 50 £2H/weeks | 38 Z8i/weeks
FEEHTE 0
Stable Case 120,368 76% (1)
Lj:ist‘” 91 EH/weeks | 77 2 8i/weeks | 94 EHi/weeks | 91 2 Hi/weeks | 92 EHi/weeks | 86 Z Hi/weeks | 70 EHi/weeks

TRE R H: 202547 H31H

Date of Next Update: 31 July 2025

(1) (90T 53 [ By )i (B[S » 45 90% I 0] DAE R BRI (ZHF A5k - The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.

(2) FEIEA R EMEZ - Excluding cases pending for triage.
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With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialty of Orthopaedics & Traumatology
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2024 - 31 March 2025), there were 106,023 new case bookings, with triage category and waiting time as follows:

TEAIHTE?

New case bookings

iR {ZFEE Waiting Time

3 3 P P P
8 BHth Wit s A nEEE ngm | AR AR
Number | Percentage ong rong ong rong owloon Kowloon East | Kowloon West ew ferntones ew terntones
East West Central East West
S*\r"”é’ﬁt Case 15,082 14% Median 1 2 H#i/week 1 2 Hi/week 1 2 Hi/week Less than 1 1 2 Hf/week Less than 1 1 2 Hf/week
9 week week
FELEIE i
Semi-urgent 14,599 14% Median | 2 EHflweeks | 4 EHf/lweeks | 4 EHf/lweeks | 5 EHf/lweeks | 3 EHf/lweeks | 5 EHf/lweeks | 6 EHH/weeks
Case
,\Tﬁfﬁ; 27 2 8/weeks | 23 2Hi/weeks | 23 2Hi/weeks | 51 28 /weeks | 53 2Hi/weeks | 32 28/weeks | 33 2Hf/weeks
FEEHTE 0
Stable Case 75,574 1% (1)
Lj:ist‘” 59 ZHf/weeks | 69 ZHf/weeks | 79 ZH/weeks | 73 EHi/weeks | 76 EHi/weeks | 73 EH/weeks | 64 EH/weeks

TRE R H: 202547 H31H

Date of Next Update: 31 July 2025

(1) (90T 53 [ B )i (RS [E] » 45T 90% T 0] AE R BRI (ZF A5k - The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
(2) FEIEA S RIEMEZ - Excluding cases pending for triage.

(3) 2022510 H1 H L - &R AP A B RIFI2 2 FrA T (s i -

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialty of Paediatrics
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2024 - 31 March 2025), there were 31,561 new case bookings, with triage category and waiting time as follows:
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New case bookings

iR {ZFEE Waiting Time

3 3 2 > gnlg F gnlg
8 Bpth i il JLRRF nEEE AT MR MRE
Number | Percentage Hong Kong Hong Kong Kowloon Kowloon East | Kowloon West New Territories [ New Territories
u 9 East West Central East West
i - DA 1 21 DA 1 21 DA 1 21 DA 1 21 DA 1 21 DA 1 21
(Tr‘us\a/ﬁt Case 3,197 10% Median Less than 1 1 2 Hf/week Less than 1 Less than 1 Less than 1 Less than 1 Less than 1
9 week week week week week week
FEEHE i
Semi-urgent 6,190 20% Median | © EHflweeks | 4 EHf/lweeks | 5 EHf/lweeks | 4 EHf/lweeks | 6 EHf/weeks | 7 EHf/lweeks | 6 EHH/weeks
Case
,\Tﬁfﬁ; 15 2 Hi/weeks | 20 2 Hi/weeks | 10 2Hi/weeks | 11 2Hi/weeks | 19 2Hi/weeks | 37 2Hi/weeks | 29 EH/weeks
FRIEHTIE 21,923 69%
Stable Case (1)
Lj:ist‘” 23 EH/weeks | 28 ZHi/weeks | 40 EHi/weeks | 40 2 Hi/weeks | 26 ZHi/weeks | 50 £Z Hi/weeks | 33 EHi/weeks

TRE R H: 202547 H31H

Date of Next Update: 31 July 2025

(1) (90T 53 [ B )i (RS [E] » 45T 90% T 0] AE R BRI (ZF A5k - The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
(2) FEIEA S RIEMEZ - Excluding cases pending for triage.

(3) 2022510 H1 H L - &R AP A B RIFI2 2 FrA T (s i -

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialty of Psychiatry
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2024 - 31 March 2025), there were 52,509 new case bookings, with triage category and waiting time as follows:

TELHTE?

New case bookings ?

w2 5 & Waiting Time

N BER BB JLBET " " MARE ]
N%:(n %er Peizjni o Hong Kong Hong Kong Kowloon Kov?/llcfr:ﬁEast KowjlgfnﬁWest New Territories | New Territories
u 9 East West Central East West
s i /DY 1 2HA /DI 1 2HA /DI 1 21
j}'gent Case 2,191 4% Median 1 2 Hi/week 1 2 Hi/week Less than 1 1 2 Hi/week Less than 1 1 2 Hi/week Less than 1
week week week
FELDHTE B
Semi-urgent 9,137 17% Median 3 EHf/weeks | 3 EHH/weeks | 3 EHA/weeks | 3 EHA/weeks | 2 EHfi/weeks | 4 EHH/weeks 2 F HH/weeks
Case
ﬁﬁfﬁ 35 2 8f/weeks | 42 2HB/weeks | 22 E8/weeks | 43 25 /weeks | 23 2 8i/weeks | 77 £28/weeks | 41 E8i/weeks
FRIE AT 41174 | 78%
Stable Case )
Loﬂr?g%st“) 78 EH/weeks | 89 2 Hi/weeks | 88 EHi/weeks | 84 £ Hi/weeks | 91 EHi/weeks [101 EHi/weeks | 82 £ Hi/weeks

TRE R HS: 202547 H31H

Date of Next Update: 31 July 2025

(1) F (90T 53 [ 8 )i (BEHE S » 357 90% BT 1] DA BB R B [ZHS k%2 » The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.

(2) FEFEAFHSRIEAMEZ - Excluding cases pending for triage.
(3) FH2022FE10 H 1 HAE - 45 &2 FToian ABRIPIR2 22 T iEtn (2054 - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.




Z ~T |8

Waiting Time for New Case Booking at Specialist Out-patient Clinics

&M:i[‘ (&A% For reference only )
Specialty of Surgery
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.

Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

RaEZEA2(E H (202444 H1H 220253 H31H) » HH 191,047 [ THLFE » 0 B0 SR ERF R T
In the past 12 months (1 April 2024 - 31 March 2025), there were 191,047 new case bookings, with triage category and waiting time as follows:

Z\ p (2)
N fﬁ“‘qfﬁk_ @ iR £S5 Waiting Time
ew case bookings
N N iy T v 5%
#H Tots Wt R R NS AT AR WA
ong Kong Hong Kong New Territories | New Territories
Number | Percentage Kowloon Central| Kowloon East | Kowloon West
East West East West
B Pirt e
[J\r‘ué/r\]t Case 13,866 7% Median 1 2 Hi/week Less than 1 1 2 Hi/week 1 2 Hi/week 1 2 Hi/week 1 2 Hi/week 1 2 Hi/week
9 week
HELDHTE B
Semi-urgent 30,592 16% Median 7 Z2Hf/weeks | 4 EHHA/weeks 5 ZHf/weeks | 6 EHH/weeks | 5 EHf/weeks | 5 EHf/weeks | 5 FEHf/weeks
Case
ﬁﬁfﬁ 39 2 Hi/weeks | 19 EH8i/weeks | 38 EHf/weeks | 60 2Hi/weeks | 53 E8i/weeks | 34 EH/weeks | 38 ZHf/weeks
T EHTE )
Stable Case 146,097 76% )
Loﬂr?g%st“) 86 ZH/weeks | 74 EHi/weeks | 101 £ Hi/weeks | 99 EHi/weeks (100 Z Hi/weeks| 90 ZHi/weeks | 69 £ Hi/weeks

THEFHE: 202547 H31H Date of Next Update: 31 July 2025

(1) F (90T 53 [ 8 )i (BHE ] » 3575 90% BT 1] DA BB R B [ZHS k22 » The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.

(2) FEIEAHSRIEAMEZ - Excluding cases pending for triage.
(3) FH2022FE10 H 1 HAE - 45 &2 FToian ABRIPIR2 22 T iEtn (205 - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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