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RISK ALERT

A Service Director’s Perspective on Risk Management
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DISTRIBUTION OF SENTINEL (SEs) & SERIOUS UNTOWARD EVENTS (SUEs) (Q1 2013) 
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SENTINEL EVENTS Q1 2013
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RETAINED CONSUMABLE AND INSTRUMENT

PATIENT SUICIDE
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CASE HIGHLIGHTS OF OTHER MEDICATION INCIDENTS
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GLOBAL SHARING
MEDICAL DEVICE ALARM

“The WOLF is COMING”

Many medical devices have alarm systems.  Among them are bedside physiologic monitors that include ECG 
(electrocardiogram) machines, pulse oximetry devices, blood pressure and other parameters monitoring 
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A frequent and persistent problem
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System checking available

System checking NOT available
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Examples of cross-allergy reference table

LOCAL SHARING
Tips for Minimizing Incidents due to Known Drug Allergy



Medication Incident Statistics (Jul – Dec 2012)
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No. of Incidents 
by Severity

Severity 
Index

Frequency

0 17j

1 593

2 9&

3 17

4 7

5 0

6 0

Top 3 Most Common  Error Types
PRESCRIBING DISPENSING ADMINISTRATION 

Posi�on In-pa�ent Out-pa�ent In-pa�ent Out-pa�ent In-pa�ent Out-pa�ent

No. 1

Gron� 
Stren�t�
/dosa�e 

(38%)

Gron� �a�ent (66%) Gron� Dru� 
(5&%)

Gron� 
Stren�t�/ 

dosa�e (3j%)

Dose 
Om�ss�on 

(&j%)

Gron� 
dose (&5%)

No. 2 Ot�ers 
(1&%)

Gron� Stren�t�/ 
dosa�e (8%)

Gron� 
Stren�t�/ 

dosa�e (&0%)

Gron� Dru� 
(&3%)

Gron� T�me 
(19%)

Dose 
Om�ss�on

(18%)

No. 3
Gron� 

\requen�� 
(11%)

Ot�ers (6%)

Gron� Label 
�n�orma�on/ 

Gron� dosa�e 
�orm (11%)

Gron� �a�ent 
(16%) Ot�ers (1j%) Gron� 

T�me (1j%)

LOCAL SHARING
Good Practices for Minimizing Incidents due to Known Drug Allergy


