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Accident and Emergency Services of Public Hospitals
Special Refund Arrangement
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From 28 March to 7 April 2024*, patients attending the Accident and Emergency
(A&E) services of public hospitals may apply for A&E charges refund within 24 hours
after registration if they opt to use other medical services before doctor consultation.

Application form is available at the registration counter. “HA Go"” Members
may also apply for refund through the mobile app “HA Go".
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