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Accident and Emergency Services of Public Hospitals
Special Refund Arrangement
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From 14 April 2025 to 5 May 2025 Nete1 patients attending the Accident and
Emergency (A&E) services of public hospitals may apply for A&E charges refund
within 24 hours after registration if they opt to use other medical services before
doctor consultation N°t¢2, Patients can raise request for refund with the staff
on duty at registration counter directly N°t¢3, “HA Go” Members may also
apply for refund through the mobile app “HA Go".
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Note 1: From 00:00 14 April 2025 to 23:59 5 May 2025.

Note 2: If patient raises refund application after attending A&E doctor’s consultation, the @ o
Hospital Authority would be entitled to take appropriate legal actions against the patient. BBIHA Gol ESERHBIEE B8 b a5 H S
Note 2: Completion of the refund application form is not required, except for refund to Apply for refund HOSPITAL

third party where the application form can be obtained at the registration counter. through “HA Go” video AUTHORITY



