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| need to start my medications right away or
my medications on hand would not last until
the estimated delivery time, what should
| do?
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You should not use this service to avoid possible
delay in your treatment. You should pick up your
medications from HA pharmacy in person.
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Can | ask someone else to receive my
medication delivery?
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You can appoint a contact person (aged 18 or
above) to receive the medications on your behalf.
Please click "Add Contact Person” in "HA Go" and
provide details of the contact person including the
hame and Hong Kong mobile phone number.
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Can | use Post Office Box or Mail Room
as the delivery address?
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All delivered medications must be received by the
patient or an individual appointed by the patient in
person. Post Office Box or Mail Room would not
be accepted as a delivery address to receive
medications.
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The service covers most medications prescribed at
HA hospitals and clinics, including refrigerated
medications. Please contact pharmacy staff for
enquiries.
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The service covers all districts in Hong Kong,
including outlying islands. Please refer to "HA Go"
for the estimated delivery time of vyour
medications. For areas regarded as special zones,
special arrangements may be made and delivery
may take a longer time.

l&% Fees
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A standard delivery fee of HK$65 per prescription,

regardless of weight, size, type and number of
medications prescribed.

W

BRWaR

HOSPITAL
AUTHORITY

[m] e (=]
s THEERABEREL HA Go
Y Download the HA's Mobile App HA Go

V%

HERTAR

HOSPITAL
AUTHORITY



RATUEREBREES(BER)RBEAER
[HAGo @2 | » RHEEEMISBEE R PaiigEilL -
218 B AR bl B T B b 20 PR EE B BP 1% -
Medication Delivery Service arranged through the Hospital
Authority’s (HA) mobile app “HA Go” allows patients to
receive medications at home or at a designated address

without the need to return or wait at the pharmacies of HA
hospitals or clinics after consultation.
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You can opt for Pharmacist Medication Counselling Service
when placing delivery request in "HA Go". Our pharmacist
will contact you and handle your enquiries. A further
comprehensive medication consultation session would be
arranged if necessary.

IR HERXERTE? How to Use Medication Delivery Service?
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Obtain pharmacy ticket
from pharmacy in person
or remotely through

"HA Go"
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Go to “Easy Q -
Pharmacy — My Status”
after logging in to

“HA Go”
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Click “Request for
Medication Delivery”
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Read and agree to
the “Important Message”
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Follow the instructions
to place delivery
request and settle
payment
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To collect your medications,
you have to present a valid
QR Code displayed under
the pharmacy ticket number
in “HA Go” for identity
verification



