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Under the Drug Refill Services Programme, do | E E ﬁ 1’” HE ﬁﬁ %1- Elj

need to go to the hospital pharmacy to collect “E-FILL" Hospital Authority Drug Refill Services Programme
drug refills in person?
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Hospital will set up designated counter for “E-FILL” qp
patients at the pharmacy. Patients just need to present

their refill coupons to collect drug refills. If their BB e
family members and carers wish to collect drug refills HOSPITAL
on behalf of the patients, they can also present the ALITHOREY

refill coupons together with necessary identification
documents. Patients do not need to collect drugs in
person.

2. FETENHNEMNSIES ?
Will | pay more by collecting drugs refills in

phase?
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No. Patients will settle drug charges in full for the 157

entire prescription period. Upon review of patients’ E

prescriptions before the next drug refill, if pharmacist
reduces or stops dispensing of certain drugs, the
pharmacy will make appropriate arrangement
according to the prevailing mechanism.
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For more information, please visit HA’s website
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ERpeeaE (BEE) BEILRE BT Eis]  The Hospital Authority (HA) will promulgate a
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SRIIRERANKRKIGRFIBIXEES > IDWHEA  phases with a view to reducing the risks of For stable patients without changes in
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armacists will regularly review patients’ e e I\ S —
clinical conditions and their prescriptions, &kt 8 S E AR BARANHNE

reinforce patients’ drug knowledge for hetter Hospital will contact patients via telephone
compliance and enhance medication safety. calls or SMS messages to collect drug refills

Service Workflow as scheduled
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will review the conditions B EMIEFRIRE

After consultation, patients ; . .
will be dispensed (?rugs in GG For patients who have episodes of

T e , medical consultations or hospital
doration cf the prescription & - admissions with changes in medications
g A or having drug-related issues
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Target Patients

e Target patient criteria
l - Aged 60 or above attending Medical specialist outpatient clinics;
and
m i};l:‘ ',""IJ[,IIJ - Taking multiple drugs with medical consultation interval of 16
(& cal weeks or longer, and having multiple medical consultations or
| M I hospital admissions in between appointments '

e Hospitals will approach eligible patients individually ;
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