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支援粤港澳大湾区医院管理局病人先导计划 

Pilot Scheme for Supporting Patients of the Hospital Authority 

in the Guangdong-Hong Kong-Macao Greater Bay Area 

 
 资料单张  Information Sheet 

 

(本资料单张的中文版本仅供参考。倘中英文版本出现任何争议或分歧，须以英文版本为准。) 

(The Chinese version of this Collaboration Information Sheet is for reference only. In case of 

ambiguity or conflict between the Chinese and the English versions, the English version shall prevail.) 

 

 

 背景  
为便利香港市民在中国内地发展、生活和居住，香港特别行政区政府
（ 特区政府）在  2023 年  5 月  10 日推出支援粤港澳大湾区医院管理局
病人先导计划（ 先导计划），让预约了医院管理局（ 医管局） 指定专
科门诊或家庭医学诊所（前称普通科门诊）覆诊的病人，可选择于香
港大学深圳医院（港大深圳医院）接受资助诊症服务。为向香港市民接
受医管局服务时提供更多医疗选择，政府现将先导计划延长一年，以便
利合资格病人可在  2025 年 4 月 1 日至 2026 年  3 月  31 日期间可选择于
港大深圳医院接受资助诊症服务。  
 
 Background 

To enable Hong Kong citizens to develop, live and reside in the Mainland, the 

Government of the Hong Kong Special Administrative Region (HKSAR) launched the 

Pilot Scheme for Supporting Patients of the Hospital Authority in the Guangdong-Hong 

Kong-Macao Greater Bay Area (Pilot Scheme) on 10 May 2023, so that patients with 

scheduled follow-up appointments at designated Specialist Outpatient Clinics (SOPCs) 

or Family Medicine Clinics (FMCs) (formerly General Outpatient Clinics (GOPCs)) of 

the Hospital Authority (HA) can choose to receive subsidised consultations at the 

University of Hong Kong – Shenzhen Hospital (HKU-SZH). With a view to provide 

Hong Kong people with more choices when receiving HA's services, the Government 

now extends the Pilot Scheme for one year so as to enable eligible patients to choose to 

receive subsidised consultation services at the HKU-SZH from 1 April 2025 to 31 

March 2026. 

 

 
 计划期  

由 2025 年 4 月 1 日至 2026 年 3 月 31 日。 

 
 Duration 

From 1 April 2025 to 31 March 2026. 
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 合资格参与人士  

已预约医管局指定的专科门诊 * 或家庭医学诊所（前称普通科门诊）

覆诊的符合资格人士 # 

﹙ 覆诊日期由  2020  年  2  月  17  日至  2026  年  3  月  31  日﹚， 可选择在 

2026 年  3 月  31 日或之前到港大深圳医院指定的诊疗中心对应的科室

接受资助的诊症服务。先导计划的参加资格不包括任何居住地的限制

或要求。  

[ 符合资格人士之定义： (i) 持有根据《人事登记条例》(第  177 章)  所签发香港身份证的人士， 

但若该人士是凭借其已获入境或逗留准许而获签发香港身份证，而该准许已经逾期或不再有效

则除外； (ii) 身为香港居民的 11 岁以下儿童；或 (iii) 医管理局行政总裁认可的其他人士。 ] [*

即麻醉科﹙只包括痛症科门诊﹚、心胸外科、临床肿瘤科、耳鼻喉科、眼科、妇科、内科、神     经外

科、产科、矫形及创伤外科﹙骨科﹚、儿科及外科] 

 
 Eligibility of Patient 

Eligible# Persons with scheduled follow-up appointments (appointment date between 

17 February 2020 and 31 March 2026) at the designated* SOPCs and FMCs (formerly 

GOPCs) of the HA would be eligible to receive subsidised consultation services at 

designated specialties at Outpatient Medical Centres of HKU-SZH up to 31 March 2026.  

There is no residential restriction or requirement for Eligible Patient joining the Pilot 

Scheme. 

 
[#Definition of Eligible Persons: (i) holders of Hong Kong Identity Card issued under the 

Registration of Persons Ordinance (Chapter 177), except those who obtained their Hong Kong 

Identity Card by virtue of a previous permission to land or remain in Hong Kong granted to 

them and such permission has expired or ceased to be valid; (ii) children who are Hong Kong 

residents and under 11 years of age; or (iii) other persons approved by the Chief Executive of 

the Hospital Authority] 

[*Covers Anaesthesiology (only Pain Clinic), Cardiothoracic Surgery, Clinical Oncology, Ear, 

Nose and Throat, Eye, Gynaecology, Medicine, Neurosurgery, Obstetrics, Orthopaedics & 

Traumatology, Paediatrics and Surgery.] 

 

 

 先导计划的资助  

每名合资格人士的资助上限为人民币 2,000 元，有关资助的使用期为2025 年 4 

月 1 日至 2026 年 3 月 31 日。参与计划的合资格病人每次接受港大深圳医院资

助诊症服务需缴付人民币 100 元诊金，余下费用差额则由先导计划资助。超于

资助额的费用需要由病人直接支付港大深圳医院。有关合资格病人需自付诊金

费用将于 2026 年 1 月 1 日按公营医疗收费改革所订的专科门诊费用相应调整，

特区政府会适时公布详情。 

 
Subsidisation under Pilot Scheme 

Every participating patient is subject to a subsidy cap of RMB2,000 from 1 April 2025 
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to 31 March 2026. Participating eligible patients will be required to pay a consultation 

fee of RMB100 for each subsidised consultation received at the HKU-SZH while the 

remaining fee will be subsidised by the Pilot Scheme. Fees beyond the subsidy cap 

should be paid by the patients to HKU-SZH directly. The consultation fee payable by 

eligible patients will be adjusted on 1 January 2026 in accordance with the specialist 

out-patient consultation fee as set under the fees and charges reform for public 

healthcare. The Government will announce the details in due course. 

 

 
 如何参与  

(1) 已参加先导计划的病人  

已参加先导计划的病人如有意继续参加先导计划，他们可向港大深圳

医院提出并填妥「  支援粤港澳大湾区医院管理局病人先导计划  - 参与

者声明及确认回条」以完成相关手续。病人须根据其医管局覆诊预约

的指定专科 / 家庭医学诊所（前称普通科门诊），  在港大深圳医院的

对应科室接受诊症服务，  方可使用先导计划提供的资助。如果病人的资

料有所更新，  则需要重新递交申请。  

。 

 
(2) 从未参与先导计划的合资格病人  

从未参与先导计划的合资格病人如有意参加

先导计划，  他们必须阅读参与者须知，  并填妥

有关的申请表，  连同所需证明文件及医管局指

定的专科门诊或家庭医学诊所 （前称普通科

门诊）预约便条 ( 如可提供 ) 向港大深圳医院提

出申请。除亲身递交，病人亦可扫描微信二维

码﹙只供中国内地使用﹚， 透过微信手机程式

提出申请。详情可参阅港大深圳医院网页。  

 
港大深圳医院会将有关的申请表及文件以加密形式发送资料到电子健康纪录统

筹处及医管局作核实身份、参与资格、豁免收费资格﹙如适用﹚及处理相关授权

事宜。当中包括申请登记电子健康系统（医健通）（如适用）及提出查阅资料要求， 

并授权港大深圳医院收取及使用有关其电子健康纪录的复本，以让相关的医护人

员为其提供合适的医护服务。申请登记医健通乃属自愿性质，病人亦可选择委托

在港亲友前往医管局按既定机制提出索取医疗病历的申请并转交病人，用以参

与先导计划。 
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港大深圳医院将在收到相关部门核实通知及病人医疗纪录后，  为病

人安排诊症时间。病人须根据其医管局覆诊预约的指定专科 / 家庭医

学诊所（前称普通科门诊），  在港大深圳医院的对应科室接受诊症服

务，  方可使用先导计划提供的资助。病人到港大深圳医院应诊时需

出示有关申请所需证明文件以供核对身份。  

 
港大深圳医院将根据患者在香港医管局的覆诊预约排期情况、以及结合医院

门诊安排， 为患者安排就诊， 而非按“ 先登记先得” 的原则排期。 

 
How to join 

(1) For an existing patient of the Pilot Scheme 

For an existing patient of the Pilot Scheme who wishes to continue participating in the 

Pilot Scheme, he/she should raise the request to HKU-SZH and complete the ‘Pilot 

Scheme for Supporting Patients of the Hospital Authority in the Guangdong-Hong 

Kong-Macao Greater Bay Area - Participant Declaration and Confirmation Reply’ to 

complete necessary procedures. For utilisation of the subsidy under the Pilot Scheme, 

patients are required to attend consultations at designated specialties provided at HKU- 

SZH that correspond with the designated SOPCs and/or FMCs (formerly GOPCs) of 

HA for which they have follow-up appointments. For those existing patients with 

personal information updated, they need to submit new application to HKU-SZH. 

 
(2) For an eligible patient who had never participated in the Pilot Scheme 

For an eligible patient who had never participated in 

the Pilot Scheme but wishes to join the Pilot Scheme, 

he/she should read the Participant Information 

Notice, and submit the application to  HKU-SZH 

with completed application form, together with the 

supporting documents and follow-up appointment 

slip from HA’s designated SOPC or FMC (formerly 

GOPC) (if available). Apart from applying in-

person, patients may also scan the QR code of 

WeChat (for use in Mainland) to submit their 

application via WeChat App. For details, 

please refer to HKU-SZH website. 

 
HKU-SZH will send, in encrypted format, the application forms with the supporting 

documents to the Electronic Health Record (eHR) Registration Office (RO) and HA for 

the purpose to verify the patient’s identity / status for eligibility to participate and for 
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fee waiver status (if applicable) and related authorisation purposes. The application 

form includes application for registration in the Hong Kong Electronic Health System 

(eHealth) (if applicable), submission of a Data Access Request (DAR) to eHR RO for 

electronic health records on eHealth, and authorisation for HKU-SZH to obtain and use 

the copy of the relevant electronic health record so that relevant medical staff can 

provide them with appropriate medical services. Registration to eHealth is voluntary, 

alternatively patient could authorise relatives in Hong Kong to apply medical record 

from HA according to prevailing mechanism and deliver to patient, for participating in 

the Pilot Scheme. 

 
Upon receiving confirmation and medical records from relevant parties, HKU-SZH will 

arrange consultation for the patient. For utilisation of the subsidy under the Pilot 

Scheme, patients are required to attend consultations at designated specialties provided 

at HKU-SZH that correspond with the designated SOPCs and/or FMCs (formerly 

GOPCs) of HA for which they have follow-up appointments. The patient is required to 

provide relevant supporting documents used in the application upon the visit for 

authentication. 

 
HKU-SZH will arrange the consultation visit to the patients according to their follow- 

up appointment in HA as well as HKU-SZH’s clinic arrangement, but not under “first- 

come-first-served” basis. 

 

 
 登记先导计划所需文件   

病人登记先导计划时需向港大深圳医院提供以下文件： 

1. 有效医管局指定的专科或家庭医学诊所（前称普通科门诊）预约便

条（覆诊日期由  2020年 2 月 17 日至 2026 年 3 月 31 日）（如可提供） ； 

2. 香港身份证明文件；  

3. 港澳居民来往内地通行证（ 回乡证） *，及  

4. 填妥的计划申请表。  

5. 未满  16 岁，需本人及监护人资料。提交本人出世纸及香港身份证

(如持有 )、回乡证、覆诊预约便条 (如可提供 )、监护人香港身份证、监

护人回乡证、监护人个人签名（ 照片） 等资料。  

 
[* 如病人无法提供港澳居民来往内地通行证（ 也称为“  回乡证”  ）， 病人可提交
一份由政府机关签发的身份证明文件，  例如：  护照、港澳居民居住证或其他用以入
境中国内地的身份证明文件等。 ] 
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Supporting Documents Required for Application to Pilot Scheme 

Patient shall provide the following documents to HKU-SZH for joining the Pilot 

Scheme: 

1. Valid designated SOPC or FMC (formerly GOPC) follow-up appointment slip 

from HA (appointment date between 17 February 2020 and 31 March 2026) (if 

available); 

2. Hong Kong Identity Document; 

3. Mainland Travel Permit for Hong Kong and Macao Residents*, and 

4. Completed application form. 

5. Patient aged below 16 is required to provide birth certificate and Hong Kong 

Identity Document (if applicable), Mainland Travel Permit for Hong Kong and 

Macao Residents, appointment slip (if available), together with Hong Kong 

Identity Document, Mainland Travel Permit for Hong Kong and Macao Residents 

and the signature of the substitute decision maker. 

 
[*If patients cannot provide Mainland Travel Permit for Hong Kong and Macao Residents, 

identity document issued by the government authority, or used for entry to the Mainland, e.g. 

Passport, Residence Permit for Hong Kong and Macao Residents could be submitted instead.] 

 

 

 参加先导计划后病人于医管局的相应门诊服务覆诊安排   

为确保病人得到适切治疗及更有效运用资源，先导计划将实行以下措施： 

1. 参加先导计划的病人，  必须同意于先导计划期间 (2025 年 4 月 1 日

至 2026 年  3 月  31 日 )，  若在港大深圳医院的相关科室接受先导计划资

助门诊服务，将不会同时在医管局辖下所对应的专科门诊╱  家庭医学诊

所（前称普通科门诊）覆诊。（ 如病人因耗尽人民币  2,000 元资助额

而返回医管局覆诊，  则不在此限。） 如被发现违反有关条款 *，该病

人在先导计划下的资助户口将被冻结至  2026 年  3 月  31 日止。  

2. 病人参加先导计划并于港大深圳医院接受首次门诊服务后，病人

在医管局的相应门诊服务的覆诊预约将会被取消。  

3. 根据临床需要或当病人向港大深圳医院提出退出先导计划，港大

深圳医院可转介病人返回医管局相应门诊预约跟进。  

 
[* a) 个别病人于港大深圳医院求诊的科室或会因应其临床情况而与医管局对应专科有所不同， 

详情请向港大深圳医院或医管局查询。 如有需要， 港大深圳医院会与医管局共同审视
相关个案（包括其病历） ， 以确定病人曾否就相关科室同时在港大深圳医院接受先导
计划资助门诊服务， 及在医管局辖下的对应专科门诊╱家庭医学诊所（前称普通科门诊）
覆诊。 如确定违反有关条款， 先导计划办事处将保留冻结该病人在先导计划下的资助
户口的权利。 

b)  如病人就相同的病症同时于港大深圳医院的全科（慢病门诊） ，及医管局
辖下所对应的门诊 [ 包括家庭医学综合中心、家庭医学诊所或专科门诊诊所  

（内科分科）等 ] 接受诊症服务，将被视为违反上述条款。 ] 
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 Arrangement of patient’s follow-up appointment in HA for the corresponding out- 

patient services after joining the Pilot Scheme   

To ensure patients receiving optimal treatment and more effective utilisation of 

resources, the Pilot Scheme will implement the following measures: 

1. Patients participating in the Pilot Scheme have to agree that if they have received 

subsidised out-patient clinic services of the Pilot Scheme at the relevant 

departments of the University of the Hong Kong-Shenzhen Hospital (HKU-SZH), 

they would not attend follow-up consultations at the corresponding Specialist Out- 

patient Clinics or General Out-patient Clinics of the Hospital Authority (HA) in 

parallel throughout the period of the Pilot Scheme (1 April 2025 to 31 March 2026). 

(This does not apply to patients who return to the HA for follow-up consultations 

due to their subsidy of RMB2,000 have been exhausted.) If patients are found to 

have violated the relevant terms*, their subsidy accounts under the Pilot Scheme 

will be frozen until 31 March 2026. 

2. Once the patients participated in the Pilot Scheme and after the first subsidised out- 

patient services (e.g. consultation) at HKU-SZH, the patients’ follow-up 

appointments in HA for the corresponding out-patient services would be cancelled. 

3. Upon patients’ request for withdrawal from the Pilot Scheme or subject to clinical 

needs, HKU-SZH would refer the patients back to the corresponding out-patient 

clinics of the HA for arranging follow-up appointment. 

 
[* a) The departments of the HKU-SZH attended by individual patients may change with their 

clinical conditions and the departments concerned may differ from the corresponding 

specialties of the HA. For details, please contact the HKU-SZH or the HA. If necessary, the 

HKU-SZH will jointly review the relevant cases (including their medical records) with 

the HA to verify if the patient has received subsidised out-patient services under the Pilot 

Scheme from the relevant departments of the HKU-SZH while attending medical follow-

up at corresponding SOPCs/ FMCs (formerly GOPCs) of the HA.  If violation of the 

relevant terms is confirmed, the Pilot Scheme Designated Office will reserve the right to 

freeze the patient's subsidy account under the Pilot Scheme. 

b) Please note that if patients receive follow-up consultations for same diagnosis/ disease in-

parallel at HKU-SZH under Specialty for Family Medicine Clinics (Chronic Diseases), and 

at corresponding out-patient clinic(s) at HA (including Family Medicine Clinics, FMCs 

and SOPCs (Internal Medicine Clinics), etc.), the patients would also be regarded as having 

violated the terms.] 

 

 

 计划下的病人病历  

为确保病人得到适切的治疗，当局让病人透过港大深圳医院向电子健

康纪录统筹处提出查阅资料要求。在得到病人授权后，港大深圳医院

会收取及使用该病人的电子健康纪录（ 医健通﹚的复本，以为病人提

供医护服务。同时，港大深圳医院于诊症后需为病人提供门诊摘要，  包

括药物处方，以便医管局日后跟进病人的后续治疗。  
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 Patient’s Medical Records under the Pilot Scheme 

To ensure that patients receive appropriate treatment, the Government allows patients 

with eHealth registration to submit with the assistance of HKU-SZH a DAR to eHR RO, 

and HKU-SZH after obtaining the patients’ consent can collect and use the copy 

medical records for providing medical services.  Meanwhile, HKU-SZH will provide a 

consultation summary including prescriptions to the patient after each consultation visit, 

to facilitate the patient’s follow-up treatment in HA. 

 

 
 退出先导计划并返回医管局覆诊  

病人可向港大深圳医院提出退出先导计划，港大深圳医院将根据临床需要转介

病人返回医管局相应门诊预约跟进。病人应确保他们有足够的药物储备，直至

下一次的覆诊预约。当日后到医管局应诊时，请出示由港大深圳医院于诊症后

发给病人的门诊覆诊病历、处方笺及先导计划使用纪录回条，以便医管局跟进

病人的后续治疗。 

 
Withdraw from the Pilot Scheme and return to HA for Follow-up Appointment 

Patients should raise the request to HKU-SZH to withdraw from the Pilot Scheme, 

HKU-SZH shall, subject to the clinical needs, refer patients back to HA for follow-up 

appointment for the corresponding out-patient services. Patients shall ensure that they 

have sufficient stock of drug until their next follow-up appointment. When attending 

follow-up appointments in HA, patients should provide the consultation summary, 

prescriptions summary and receipt of Pilot Scheme service record issued by HKU-SZH 

upon consultation visit to facilitate their follow-up treatment in HA. 
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 查询  

港大深圳医院(办公时间# )：  

电邮： abc@hku-szh.org 

电话： (+86 ) 0755 -86913101 

网址： www.hku-szh.org/index.html 

(# 工作日： 上午八时至下午十二时半， 下午二时至五时半， 星期六日及公众假期除外） 

 

医院管理局先导计划办事处 ( 办公时间 *)： 

电邮： sss@ha.org.hk 

电话： 2300 -7070 

(*星期一至五: 上午九时至下午六时，星期六日及公众假期除外) 

 

Enquiry 

HKU-SZH (during office hour#): 

Email address: abc@hku-szh.org 

Telephone: (+86) 0755-86913101 

Website: www.hku-szh.org/en/index.html 

(#Working day: 8:00am to 12:30pm, 2:00pm to 5:30pm, excluded Saturdays, Sundays and 

Public Holidays） 

 

HA Designated Office of Pilot Scheme (during office hour*): 

Email address: sss@ha.org.hk 

Telephone: 2300 7070 

(*Monday to Friday – 9:00am to 6:00pm, excluded Saturdays, Sundays and Public Holidays) 
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