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Why does the HA introduce fee adjustment for A&E services?
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The A&E services of public hospitals are mainly provided to patients who
need urgent medical attention. The fee adjustment is introduced with a
view to concentrating resources on taking care of patients in need of urgent
medical care, and encouraging patients with milder conditions to make
more use of services provided by

primary healthcare and

family doctors in the community. ;9
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What is the triage system and triage categories in A&E Department?
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To ensure that patients with urgent need can receive timely services,

A&E departments implement a triage system under which patients are
classified into five triage categories, namely Category | (critical), Category Il
(emergency), Category lll (urgent), IV (semi-urgent) and V (non-urgent) based
on their clinical conditions, and will receive treatment as prioritised by their
urgency.

Triage assessments are conducted by triage nurses or relevant healthcare
professionals, with the triage category assigned after registration.

If necessary, re-assessment may be performed to reflect the updated
clinical condition of patient.

Under the new A&E fee, who are eligible to apply for a refund?
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For Categories lll (urgent), IV (semi-urgent), and V (non-urgent) patients who
have not received medical consultation and choose to seek treatment at
other private healthcare institutions after triage may apply for a $350 refund
within 24 hours after registration via

HA Go or A&E registration counter. L N
The application will be arranged in
approximately one month.
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If a Category lll (urgent) patient appears to have a changed clinical
condition while waiting in the A&E department, and is re-triaged as a
Category Il (emergency) case, will the payment made be refunded to the
patient?
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Regarding the new A&E service fee, patients are charged according to their
final triage category before consultation.

Under the new charging scheme, fee is exempted for all Category | (critical)
and Category Il (emergency) patients. Regarding Categories I-Il cases,

if the patient does not require hospitalisation, the fee will be refunded (no
application is required); for patient admitted to hospital, the fee will be offset
with inpatient bills.

Effective from
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The Accident & Emergency (A&E)
services of public hospitals are
mainly provided to patients who
need urgent medical attention.
Starting from 1 January 2026,
the Hospital Authority (HA)
introduces fee adjustment for
A&E services with a view to
concentrating resources on
taking care of patients in need of
urgent medical care.
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Principles for Service Fee

SEEZERIREE - RBRBARSE
HESSEESMREAIENISTERF
ERASRTLE: &R (N2~
(INE=Z -~ (V)RESM(VIIERZ -
The triage system has already been
implemented in A&E departments to
help determine the relative priority of
individual patient needs. Patients are
divided into five categories according
to their clinical conditions: (1) critical,
(Il) emergency, (lll) urgent,

(IV) semi-urgent and (V) non-urgent.
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The service fees are based on the triage category assigned to the patient.
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Fee exempted
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(Include the costs of prescriptions,
pathology investigations, urgent
radiology services and other
examinations)
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Discharge Refund

( No application is required)
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inpatient bills
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Hospitalisation
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Seek treatment at other
private healthcare institutions
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Refund Arrangement
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For triage categories lll (urgent), IV (semi-urgent), and V (non-urgent) cases,
patients who choose to seek treatment at other private healthcare
institutions without receiving medical consultation after triage may apply for
a $350 refund.
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Application for refund should be made within

24 hours after registration via HA Go or A&E
registration counter. The application will be
arranged in approximately one month.
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Only patients falling into the following categories are eligible for the rates of
charges applicable to "Eligible Persons":

(1) Holders of Hong Kong Identity Card issued under the Registration of Persons
Ordinance (Chapter 177), except those who obtained their Hong Kong Identity
Card by virtue of a previous permission to land or remain in Hong Kong granted
to them and such permission has expired or ceased to be valid;

(2) Children who are Hong Kong residents and under 11 years of age; or \
(3) Other persons approved by the Chief Executive of the Hospital Authority. R SR

Persons who are not Eligible Persons are classified as Non-eligible Persons. HA website



