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Annex 1 to HAB-P329
(R FFIESTRRD)

Patient Experience Survey (PES) / Patient Experience and Satisfaction Survey
(PESS) Projects Conducted by HA Since 2010

Project Time of field No. of subjects No. of
study hospitals/clinics
2010-11 34— 4% quarter 5 030 inpatients 25 acute and
1* PESS on 2010 rehabilitation
Inpatient Service hospitals
2012-13 37 quarter 2013 1 042 inpatients Department of
Patient Engagement 410 doctors Medicine of five
Study 2 300 nurses clusters
2013-14 4™ quarter 2013 3 566 inpatients Seven major acute
Hospital-based hospitals
PESS (pilot)
2014-15 3rd 4t 13 966 outpatients 26 specialist
PESS on Specialist quarter 2014 outpatient clinics

Outpatient Service

2015-16 31 4t quarter 9297 25 acute and
2" PESS on 2015 inpatients rehabilitation
Inpatient Service hospitals
2016-17 34— 4™ quarter 9317 17 public A&E
PESS on Accident 2016 A&E patients Departments
& Emergency

(A&E) Service

2017-18 31— 4% quarter 9921 26 acute and
3" PES on 2017 inpatients rehabilitation
Inpatient Service hospitals
2018-19 3" quarter 2018 — | 13 911 outpatients 26 specialist
2" PES on 27 quarter 2019 outpatient clinics
Specialist (SOPCs)
Outpatient Service

2019-20 4™ quarter 9 800 27 acute and
4™ PES on 2019 — 1% quarter inpatients rehabilitation
Inpatient Service 2020 hospitals
2021-22 3" quarter 2021 — | 13 393 outpatients 26 SOPCs
3" PES on 15t quarter 2022

Specialist

Outpatient Service
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Annex 2 to HAB-P329
(R FFIESTRRD)

List of 26 Participating Specialist Qutpatient Clinics

Pamela Youde Nethersole Eastern Hospital

Ruttonjee and Tang Shiu Kin Hospitals
Tung Wah Eastern Hospital
Grantham Hospital

Queen Mary Hospital

Tung Wah Hospital

Tsan Yuk Hospital

Hong Kong Buddhist Hospital
Hong Kong Eye Hospital
Kowloon Hospital

Kwong Wah Hospital

Our Lady of Maryknoll Hospital
Queen Elizabeth Hospital
Haven of Hope Hospital

Tseung Kwan O Hospital
United Christian Hospital
Caritas Medical Centre

North Lantau Hospital

Princess Margaret Hospital

Yan Chai Hospital

Alice Ho Miu Ling Nethersole Hospital
North District Hospital

Prince of Wales Hospital

Pok O1 Hospital

Tuen Mun Eye Clinic

Tuen Mun Hospital



