Inpatient Information for Emergency Medicine Ward

Points to Note
Visiting Hours

e 12:30 p.m.to 1:30 p.m. and 6:00 p.m. to 8:00 p.m.daily

e Each patient will only be allowed 2 visitors at the bed side at any one time. Children
under the age of 12 are generally not allowed into the ward area unless prior permission
by ward nurse in-charge is obtained.

o Thevisiting arrangement may be adjusted. Visitors can refer to the notice posted
outside the ward for particular visiting hours.

o Visitors may be advised to wait outside the ward area if emergency procedures are
being carried out. We apologize for the inconvenience caused.

Facilities

e Male & Female Washrooms — Near the ward entrance and the end of theward.

o Call Bell - Available at each bed for use. Don’t leave the bed by yourself if you are feeling
dizzy or having difficulties in walking. Please inform ward staff for assistance if needed.

Request to meet doctors

e Please contact ward nurses for appointment if you wish to discuss with the case doctor.

Patient Catering

e This Emergency Medicine Ward is a mixed female and male ward, provides inpatient
monitoring and treatment services. Fees will be charged according to Hospital

Authority’s scheme.

e All patients in Emergency Medicine Ward are under the care of Emergency Medicine

Specialists.

o If necessary, patients will be transferred to other specialty ward for continuous

treatment.

o Patient should notify ward staff before leaving the ward. Ward nurses would assess
patient’s condition for such request. Patients leaving without informing ward staff
will be classified as missing persons. Family members will be notified and the case
may also be reported to the Police.

o If patient has not presented valid proof of identity during his/her registration at
Accident and Emergency Department and upon admission, please bring back
patient’s original identification document as soon as possible to update patient
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Dishes are carefully designed to be nutritionally balanced and healthy.
e Meal Time :
Breakfast : 8:00 a.m.

Lunch : 12:00 noon Dinner @ 5:00p.m.

e For patients requiring special diet as part of the treatment, relatives or friends are
advised not to bring food to the patients for the sake of achieving desirable treatment
result.

Security & Safety

o Patients are advised not to bring personal belongings or valuables into the hospital.
o Please do not bring sharps or dangerous objects such as knives, scissors or lighters.
e Smoking is prohibited in hospital premises (including washrooms).

Inpatient Charges

« Maintenance fee will be levied on daily basis of admission. Details can be referred to
the Inpatient Information Leaflet or

«  Searching Hospital Authority website:

http://www.ha.org.hk > Patients > Service Guides > Fees and Charges
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