Waiting Time for Stable New Case Booklnq at Specialist Out-patient Clinics

2023 F4H1H%FE2024F3H31H 1 April 2023 - 31 March 2024 (& ’“H 1{#££:°% For reference only)
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.

Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

BRIBE4 Hospital Clusters
HBER BEPE JLHET JLHER JUHEPE SR ¥
HK East HK West Kowloon Central Kowloon East Kowloon West NT East NT West

& e s {ir# Median 14 F H/weeks 26 FHi/weeks 40 EHf/weeks 70 FEHA/lweeks 33 EHfilweeks 37 ZEHf/weeks 35 EHflweeks
NEN=7y S8
Ear, Nose, Throat |g o | cesi 57 Eifilweeks | 58 Efilweeks | 85 Effilweeks | 92 EHf/weeks EHfilweeks | 93 EHilweeks S Hilweeks
HERL i fir# Median 42 FHA/Mweeks 61 ZEHf/weeks 85 F Hflweeks 84 F Hi/weeks 75 EHflweeks 78 2 HAlweeks 82 FEHflweeks
Eye BE Longest® 85 F Hflweeks 66 = Hf/weeks 101 EHfA/weeks | 102 EHA/weeks | 180 EHA/weeks | 101 EHH/weeks E HA/weeks

+ s {ir# Median 25 EHf/weeks 27 EHAlweeks 35 A Hf/weeks 35 EHf/weeks 57 EHH/weeks 59 EHi/weeks 60 ZHf/weeks
e
Gynaecology B E Longest® 32 Effiweeks | 51 Ejffiweeks | 78 Effiweeks | 81 Eiffifweeks | 94 Effiweeks | 85 Eifi/weeks | 62 Eii/weeks

s Hifir#; Median 37 EHflweeks 30 ZEHA/weeks 56 FHflweeks 57 2 Hflweeks 62 FEHflweeks 41 F HA/weeks 27 EHflweeks
AR
Medicine #5 Longest? 91 iiliweeks | 83 Eifiweeks | 94 Eifiiweeks | 94 Effliweeks | 94 iiiweeks | 85 Eifiweeks | 65 Fiffiiweeks
=g s {ir# Median 51 EHf/weeks 20 FHA/weeks 36 ZHf/weeks 57 ZEHflweeks 50 ZHf/weeks 59 EHi/weeks 36 ZHf/weeks
Orthopaedics &
Traumatology BE Longest® 87 EHflweeks 89 Z HH/weeks E HA/weeks 75 EHAlweeks E HH/weeks 90 Z Hf/weeks E HH/weeks
EIRL 47 8 Median 12 FEHf/weeks 16 ZEHflweeks 12 FEHf/weeks 12 EHflweeks 11 FEHf/weeks 23 Zffiweeks 21 £ HH/weeks
Paediatrics BE Longest” Hifilweeks | 18 FH#fA/weeks Fifilweeks | 59 Zitfweeks B Hilweeks 5 Hilweeks H Hilweeks
ey S s {ir# Median 26 ZHf/weeks 40 EHf/weeks 20 EHA/weeks 48 E Hf/weeks 26 ZHf/weeks 76 FHA/lweeks 35 A Hf/weeks
Psychiatry B E Longest® Eifiweeks | 83 Efffiiweeks | 81 FEHf/weeks 91 Eff/weeks | 95 Eif/weeks 99 EHfiweeks | 95 EHf/weeks
SN Hifir#; Median 44 FHA/weeks 17 EHi/weeks 33 EHf/weeks 59 & HA/weeks 53 EHflweeks 30 £ HA/weeks 35 EHflweeks
Surgery & Longest” 85 Fifilweeks | 69 Eif/lweeks | 111 FEHfweeks | 106 Hiffiiweeks | 97 FEHfA/weeks | 86 Hifiiweeks | 91 FHfA/weeks

TXREHHE: 202457H31H Date of Next Update: 31 July 2024

#F Notes :
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The longest (90" percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialty of Ear, Nose, Throat
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2023 - 31 March 2024), there were 101,653 new case bookings, with triage category and waiting time as follows:
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New c?fg/;%t}jgfkings @ WafRASTE] Walting Time
- HABER AR SLEEH . . HrFR E el
Nl%:fn %er Pe?c{gntt[; e Hong Kong Hong Kong Kowloon Ko v?/ILfE:ﬁEast KowjlgiEnﬁWest New Territories | New Territories
9 East West Central East West
o — Vi1 28 Vi1 28 Vi1 28 Vi1 28 Vi1 28 Vi1 28 Vi1 28
[Tr@(\e/r}t Case 14,767 15% Median Less than 1 Less than 1 Less than 1 Less than 1 Less than 1 Less than 1 Less than 1
g week week week week week week week
FETHE -
Semi-urgent 19,428 19% Median 4 FHflweeks | 7 EHf/weeks | 4 EHA/weeks | 4 EHA/weeks | 4 EH/weeks | 5 EHf/weeks | 4 EHi/weeks
Case
,\T e%fﬁ 14 Z HA/weeks | 26 F HA/weeks | 40 ZHf/weeks | 70 2 Hf/weeks | 33 E Hi/weeks | 37 ZEHHA/weeks | 35 F Hi/weeks
SIE AT 67,434 | 66%
Stable Case ()
LoB:gF;st(“ 57 &2 Hi/weeks | 58 FE Hi/weeks | 85 & Hi/weeks | 92 F Hi/weeks | 99 & Hi/weeks | 93 FE Hi/weeks | 69 &£ Hi/weeks

TXEHHE: 20244F7H31H

Date of Next Update: 31 July 2024

(1) (90T 53 [ ) (BRG] » 357 90%AYHE 1] DA(E BB RIS (ZHF A5k - The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
(2) FEFEAHRIVEM(EZ - Excluding cases pending for triage.

(3) H120224E10H 1 H#E » &2 e an NSRRI 22 BV EriElm (05 - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2023 - 31 March 2024), there were 154,346 new case bookings, with triage category and waiting time as follows:

g3 (2) . .
N ?E“‘/j%gﬁk_ @ {5 Waiting Time
ew case bookings
#H Bhth Wit Wl S NS AR | R
Number Percentage ong ong ong ong owioon Kowloon East Kowloon West ew Territories ew Territories
East West Central East West
g - DI 1 2HA DIy 1 25 DIy 1 2 DI 1 2 DI 1 2 DI 1 25
[Trbent Case 45,250 29% Median Less than 1 1 EHi/week Less than 1 Less than 1 Less than 1 Less than 1 Less than 1
9 week week week week week week
Sem| urgent 32,458 21% Median 7 ZHH/weeks | 6 EHH/weeks | 2 EHH/weeks | 6 EHH/weeks | 5 EH/weeks | 4 EZHi/weeks | 3 FEHH/weeks
Case
Median | 42 EHA/weeks | 61 FHf/weeks | 85 FHA/weeks | 84 EHA/weeks | 75 EHf/weeks | 78 EHA/weeks | 82 F Hi/weeks
FRIERTE 76,604 50%
Stable Case e
ijist(l) 85 E HH/weeks | 66 £ HA/weeks (101 £ HH/weeks|102 £ HA/weeks|180 £ Hi/weeks|101 £ HH/weeks| 93 & HH/weeks

(1) B E(90H 2 EB)TREIFRT - B+ 90%HIHTE 7] LUE R B RAVIR (IS R PRt -

(2) FRFEAF O RIEAMEZ - Excluding cases pending for triage.

(3) FH20224F105 1 HHE -
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TREHHEA: 202447 A31H

Date of Next Update: 31 July 2024

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.

The longest (90‘h percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
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Specialty of Gynaecology
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2023 - 31 March 2024), there were 59,150 new case bookings, with triage category and waiting time as follows:

TELTEHED

New case bookings

iR {ERF 8 Waiting Time

#E Biots EER BEH LR nEEE 5T FRR MARE
Number | Percentage Hong Kong Hong Kong Kowloon Kowloon East | Kowloon West New Territories [ New Territories
East West Central East West
e — DIy 1 2 DIy 1 2 DIy 1 2 DIy 1 2 DIy 1 2 DI 1 2
[Tr@é/r\mt Case 7,770 13% Median Less than 1 Less than 1 Less than 1 1 EHi/week Less than 1 Less than 1 Less than 1
9 week week week week week week
PESEHE i
Semi-urgent 8,453 14% Median 6 2 HH/weeks | 5 EHH/weeks | 6 EHH/weeks | 5 EHH/weeks | 6 EHH/weeks | 5 EHH/weeks | 5 EHH/weeks
Case
LB 95 gtiiweeks | 27 B #liweeks | 35 Siifiiweeks | 35 Effiiweeks | 57 Effiweeks | 59 & ffiiweeks | 60 & fiweeks
FEATIE 41,108 69%
Stable Case e
ijist(l) 32 ZHfjlweeks | 51 ZHfj/weeks | 78 ZHfi/weeks | 81 ZHfi/weeks | 94 Z Hf/weeks | 85 FHf/weeks | 62 & Hfi/weeks

(1) R (0 E 7 B BRI  fEH575 90%AYHNHE 7l LAE S BURAVER I A ke -

(2) FHFEAFRIEAMEZ - Excluding cases pending for triage.

(3) FH2022/F10 5 1 HIAE - 4F &2 FT e A B RIFI2 2 Bl Ea(7iERT - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.

TREH HEA: 202447 H31H

Date of Next Update: 31 July 2024

The longest (90‘h percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
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Specialty of Medicine
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2023 - 31 March 2024), there were 154,582 new case bookings, with triage category and waiting time as follows:

T AR AT - AR RS

TELEHE?

New case bookings

iR {ZRF 8 Waiting Time

#H BHth Wit Wl S NS N Bl BN
Number | Percentage ong rong ong rong owoon Kowloon East | Kowloon West ew Territories ew Territories
East West Central East West
G i i1 25 i1 25
[Trluc\a/r}t Case 10,080 7% Median 1 EHi/week Less than 1 1 EHi/week 1 EHi/week 1 FHi/week 1 FHi/week Less than 1
9 week week
FEEHTE i
Semi-urgent 26,559 17% Median 5 EHH/weeks | 4 EHH/weeks | 6 EHH/weeks | 5 EHH/weeks | 6 EHH/weeks | 6 EHf/weeks | 6 FEHH/weeks
Case
PIEC 37 52 fiweeks | 30  filweeks | 56 2 filiweeks | 57 i fiiiweeks | 62 Eifiiweeks | 41 Eifiiweeks | 27 & filiweeks
FRIEHTE 115,847 |  75%
Stable Case e
ijist(l) 91 F Hi/weeks | 83 FE Hi/weeks | 94 F Hf/weeks | 94 F Hf/weeks | 94 F Hf/weeks | 85 FE Hf/weeks | 65 & HfA/weeks

TXEHHE: 20244F7H31H

Date of Next Update: 31 July 2024

(1) F (90T 53 [ ) (BRG] » 357 90%AYHE 1] LA(E BB RIS (ZRF k22 - The longest (90™ percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
(2) FEFEAHRIVEM(EZ - Excluding cases pending for triage.

(3) H120224E10H 1 H#E » &2 e an ABRIFI22 22 BV EriE i (205 - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialty of Orthopaedics & Traumatology

HRFI2 2 E T R EIE - R Bl R R T2 8RR NES B iR ROAHE « Wrigly MEZm e LB FEARENEEER > MM hBER
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2023 - 31 March 2024), there were 106,455 new case bookings, with triage category and waiting time as follows:

t2:3 For reference only )

TELEHE?

New case bookings

iR {ZRF 8 Waiting Time

#E | B e mE LR iR N AR AR MARE
Number Percentage Hong Kong Hong Kong Kowloon Kowloon East | Kowloon West New Territories | New Territories
East West Central East West
[Trbent Case 15,508 15% Median 1 2 Hi/week 1 2 Hi/week 1 2 Hi/week Less than 1 Less than 1 Less than 1 1 2 Hi/week
9 week week week
R EHTE g
Semi-urgent 13,692 13% Median 5 EHH/weeks | 4 EHH/weeks | 3 EHH/weeks | 4 EHH/weeks | 3 EHH/weeks | 5 EHH/weeks | 6 FEHH/weeks
Case
PULEL ) 51 miweeks | 20 B Hliweeks | 36 Siffiiweeks | 57 2 ifliweeks | 50 2 liweeks | 59 Sifiiweeks | 36 ifiiweeks
PR AP 76,228 72%
Stable Case - )
ijist(l) 87 FE Hi/weeks | 89 F Hi/weeks | 98 FE Hi/weeks | 75 FE Hf/weeks | 92 F Hf/weeks | 90 FE Hf/weeks | 58 & Hf/weeks

(1) R (90T 43 (E R i RS IE - SEA57T 90%AYHE 1] DATE B B R Al A B A k2

(2) FEFEAHRIVEM(EZ - Excluding cases pending for triage.

(3) HH20224E 10 H1HAE » &2 AT A BRIF T2 2 P BT i (20 ] -

TXEHHE: 20244F7H31H

Date of Next Update: 31 July 2024

With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.

- The longest (90" percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
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Specialty of Paediatrics
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

a5 126 H (202354 A 1H £20244E3H31H) » 530, 124{HFALIHE - 3B S m s e~
In the past 12 months (1 April 2023 - 31 March 2024), there were 30,124 new case bookings, with triage category and waiting time as follows:

TELEHE?

New case bookings

iR {ZRF 8 Waiting Time

#E | B e mE LR iR N AR AR MARE
Number | Percentage Hong Kong Hong Kong Kowloon Kowloon East | Kowloon West New Territories [ New Territories
East West Central East West
T — Dt 1 2 Dt 1 2 Dt 1 2 Dt 1 2 Dt 1 2
[Tr@(\e/r}t Case 3,508 12% Median Less than 1 1 EHi/week Less than 1 Less than 1 Less than 1 Less than 1 1 EHi/week
¢ week week week week week
FRTHE i
Semi-urgent 6,272 21% Median 6 2 HH/weeks | 4 EHH/weeks | 6 EHH/weeks | 4 EHH/weeks | 6 EHH/weeks | 7 EHH/weeks | 6 FEHH/weeks
Case
LB 1o mtiweeks | 16 E Hlweeks | 12 iffiiweeks | 12 2 ifliweeks | 11 iiweeks | 23 Eifiiweeks | 21 Eifiiweeks
FREATIE 20,074 | 67%
Stable Case e
ijist(l) 19 E HA/weeks | 18 FEHA/weeks | 40 £ H/weeks | 59 £ Hi/weeks | 22 E Hi/weeks | 45 E Hi/weeks | 26 F Hf/weeks

TXEHHE: 20244F7H31H

Date of Next Update: 31 July 2024

(1) (90T 43 [ ) (BRG] » 357 90%HYHE 1] DA(E BB RIS (ZHF k22 - The longest (90" percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
(2) FEFEAHRIVEM(EZ - Excluding cases pending for triage.

(3) H120224E10H 1 H#E » &2 e an ABRIFI22 2 BV EriElm (5] - With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialty of Psychiatry
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.
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In the past 12 months (1 April 2023 - 31 March 2024), there were 51,372 new case bookings, with triage category and waiting time as follows:

g3 (2) . .
N ?E“‘/j%gﬁk_ @ %5 & Waiting Time
ew case bookings
#H Hts LB BT LR niEs nEE | e | IRE
Number Percentage ong ong ong ong owloon Kowloon East Kowloon West ew Territories ew Territories
East West Central East West
o 3 . DI 1 2 DI 1 2
l/J\rlué/nt Case 2,607 5% Median 1 E HH/week 1 2 Hi/week Less than 1 1 2 Hi/week Less than 1 1 2 Hi/week 1 ZE Hilweek
9 week week
FEE i
Semi-urgent 9,592 19% Median 3 EHA/lweeks | 4 EHH/weeks | 3 EHH/weeks | 3 EHH/weeks | 3 EHH/weeks | 4 EHH/weeks 3 2 Hflweeks
Case
WL 26 s fiweeks | 40 E fiiiweeks | 20 2 filiweeks | 48 ffiiweeks | 26 i ifiiweeks | 76 Eifiiweeks | 35 Efiweeks
FRIERTE 39,170 76%
Stable Case )
Ljr?ist(l) 86 ‘£ Hfjlweeks | 83 FHf/weeks | 81 F Hf/weeks | 91 F Hf/weeks | 95 F Hf/weeks | 99 EHfA/weeks | 95 F Hf/weeks

TXEHHE: 20244F7H31H

Date of Next Update: 31 July 2024

(1) (0 S (H B R BRER » EFH57590%HYHHE 1] DAL B BE AR (BRSSP 5E22 - The longest (90" percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.
(2) REFEBR45TREYEAMEZ - Excluding cases pending for triage.

(3) 120224 E10 H 1 H#E » &2 AT A BRI 22 B AV ETiElm (0[S o With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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Specialist outpatient clinics have implemented a triage system to ensure patients with urgent conditions requiring early intervention are treated with priority.
Referrals of new patients are usually first screened by a nurse and then by a specialist doctor of the relevant specialty for classification into Urgent, Semi-urgent and Stable
categories. HA's targets are to maintain the median waiting time of Urgent and Semi-urgent cases within two weeks and eight weeks respectively.

[RaEZ5 1211 H (20234 H 1 H £20244E3H31H) - 4:75188,330{H FALIHE » 7AiM m R el -
In the past 12 months (1 April 2023 - 31 March 2024), there were 188,330 new case bookings, with triage category and waiting time as follows:

g3 (2) . .
N ?E“‘/j%gﬁk_ @ %5 Waiting Time
ew case bookings
we | Ent LB BEH T g naEs nEEm AR AR
ong Kong Hong Kong New Territories [ New Territories
Number | Percentage Kowloon Central| Kowloon East | Kowloon West
East West East West
T P DI LR
[J\r/bc\e/r\mt Case 13,815 7% Median 1 2 HA/week Less than 1 1 2 HA/week 1 2 HA/week 1 2 HA/week 1 2 Hi/week 1 2 Hi/week
g week
FEETHTIE i
Semi-urgent 31,282 17% Median 7 EHi/weeks | 5 EHH/weeks 5 ZHf/lweeks | 6 EHH/weeks | 5 ZHf/weeks | 5 FHf/weeks | 5 FHf/weeks
Case
W 44 s giweeks | 17 R filweeks | 33 Eifiweeks | 59 & fiiiweeks | 53 I ffliweeks | 30 I ffiiweeks | 35 EHiiweeks
FEIEATE 142,600 |  76%
Stable Case )
Ljr?ist(l) 85 Z Hf/lweeks | 69 £ Hf/weeks | 111 £ Hf/weeks (106 ZE Hi/weeks| 97 Z HA/weeks | 86 £ Hf/weeks | 91 £ Hf/weeks

TXREHHE: 20244F7H31H

Date of Next Update: 31 July 2024

(1) (0 S (H B R BRER » EFH57590%HHHE 1] DAL B BE R A (BRSSP 5EE2 - The longest (90" percentile) waiting time implies that appointments are earlier than the indicated time in 90% of the new case bookings.

(2) REFEBR4TREYEAMEZ - Excluding cases pending for triage.
(3) HH20224E10 H 1 HH#E » &2 AT A BRI 22 BT AV ETiElm (20 o With effect from 1 October 2022, the waiting time for new case booking at Specialist Out-patient Clinics has incorporated integrated clinics.
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